Trademark Trial and Appeal Board Electronic Filing System. http://estta.uspto.gov
ESTTA Tracking number:

ESTTA777003

Filing date: 10/17/2016

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated application.

Opposer Information

Name

YOOX NET-A-PORTER GROUP S.P.A.

Granted to Date
of previous ex-
tension

10/16/2016

Address

VIA MORIMONDO, 17
MILANO, 20143
ITALY

Attorney informa-
tion

Maria A. Savio

Gottlieb, Rackman & Reisman, P.C.
270 Madison Ave, 8th Floor

New York, NY 10016

UNITED STATES

efiling@grr.com

Applicant Information

Application No

86622804 Publication date

04/19/2016

Opposition Filing
Date

10/17/2016 Opposition Peri-

od Ends

10/16/2016

Applicant

Joox ImpressA’es e ComunicaASA£o LTDA

R COMENDADOR ARAUJO, 510, SALA: 1704
Curitiba, Parana, 80.420-00

BRAZIL

Goods/Services Affected by Opposition

Class 009. First Use: 2015/02/12 First Use In Commerce: 2015/02/12

All goods and services in the class are opposed, namely: Downloadable mobile applications for e-
commerce, namely, applications for uploading, viewing, purchasing and tracking orders of custom
printed products; downloadable mobile applications for social networking

Class 038. First Use: 0 First Use In Commerce: 0
All goods and services in the class are opposed, namely: Message sending, receiving and forward-
ing; Providing on-line chat rooms for social networking

Class 042. First Use: 0 First Use In Commerce: 0
All goods and services in the class are opposed, namely: Design, development, and implementa-
tionof software for e-commerce and social networking

Grounds for Opposition

Priority and likelihood of confusion

Trademark Act Section 2(d)

Dilution by blurring

Trademark Act Sections 2 and 43(c)



http://estta.uspto.gov

Marks Cited by Opposer as Basis for Opposition

Mark

U.S. Registration | 2833929 Application Date 02/14/2003

No.

Registration Date | 04/20/2004 Foreign Priority NONE
Date

Word Mark YOOX

Design Mark

Description of NONE

Goods/Services

Class 035. First use: First Use: 2002/07/26 First Use In Commerce: 2002/07/26

COMPUTERIZED ON-LINE RETAIL STORE SERVICES IN THE FIELDS OF
CLOTHING, SUITCASES, SHOPPING BAGS, WALLETS, PURSES, MONEY
PURSES, HANDBAGS, TRAVEL BAGS, BRIEFCASES, SHOULDER BAGS,
ALL PURPOSE ATHLETIC BAGS, POCHETTES, CLUTCH BAGS, BACK-
PACKS, KNAPSACKS, SCHOOL BAGS, RUCKSACKS, HAVERSACKS,
SATCHELS, BRIEFCASE-TYPE PORTFOLIOS, MONEY TRAYS ONTO
WHICH LOOSE COINS ARE PLACED, BELTS, COSMETIC CASES SOLD
EMPTY AND KEY CASES

U.S. Registration | 3332510 Application Date 04/24/2006

No.

Registration Date | 11/06/2007 Foreign Priority NONE
Date

Word Mark YOOX

Design Mark

Description of NONE




Mark

Goods/Services

Class 035. First use: First Use: 2002/12/31 First Use In Commerce: 2002/12/31

Computerized on-line retail store services in the fields of photography, [ cinema-
tography, ] precious metals and their alloys goods of precious metals or coated
therewith, lamps, precious stones, horological and chronometric instruments,
paper, cardboard and goods made of these materials, whips, leashes, bags for
carrying animals, handbags, textile bags, shoulder bags, marsupium bags,
pochettes, shopping bags, backpacks, working bags, travel bags, beauty cases,
furniture forthe house and for the garden, mirrors, picture frames, chairs, tables,
household or kitchen utensils and containers, glassware, goods made of porcel-
ain, games and playthings, gymnastic and sporting articles

U.S. Registration | 4364284 Application Date 11/08/2012

No.

Registration Date | 07/09/2013 Foreign Priority NONE
Date

Word Mark YOOX

Design Mark

Description of NONE

Mark

Goods/Services

Class 003. First use: First Use: 0 First Use In Commerce: O

Cosmetics, perfumes and perfumery articles, namely, eau de perfume, co-
lognes, toilet water, perfumed creams, perfumed powders, perfumed soaps
Class 009. First use: First Use: 0 First Use In Commerce: 0

Eyewear, namely, glasses and sunglasses; audio and video compact discs fea-
turing books, computer games, movies, music, photos; computer software for
the creation of web-sites, for on-line sales, for web-site management and related
softwarefor logistic management; prerecorded magnetic data carriers featuring
books, computer games, movies, music, photos; blank magnetic data carriers;
audio recording discs featuring books, music, performances and operas

Class 014. First use: First Use: 0 First Use In Commerce: 0
Imitation jewelry, watches, jewelry

U.S. Registration | 4669586 Application Date 07/18/2013

No.

Registration Date | 01/13/2015 Foreign Priority NONE
Date

Word Mark YOOX




Design Mark

YOOX

Description of
Mark

NONE

Goods/Services

Class 018. First use: First Use: 0 First Use In Commerce: 0

All-purpose athletic bags; All-purpose carrying bags; Animal carriers; Animal
leashes; Attache cases; Backpacks; Beach bags; Briefcase-type portfolios;
Briefcases; Carryalls; Change purses; Clutch bags; Coin purses; Collars for an-
imals; Cosmetic cases sold empty; Credit card cases and holders; Drawstring
bags; Handbags; Haversacks; Key-cases; Knapsacks; Leather leashes; Lug-
gage; Luggage tags; Pochettes; Purses; Reusable shopping bags; Rucksacks;
Satchels; School bags; Shoulder bags; Suitcases; Toiletry cases sold empty;
Travel bags; Umbrellas; Valises; Wallets; Wheeled bags; Wine carrying cases

Class 025. First use: First Use: 0 First Use In Commerce: 0

Athletic shorts; Bandanas; Bathing trunks; Bathrobes; Beach cover-ups; Belts;
Bermuda shorts; Bikinis; Blazers; Blouses; Boas; Boxer shorts; Caftans; Capes;
Cloaks; Coats; Dresses; Dressing gowns; Footwear; Foulards; Gloves; Head-
wear; Jackets; Jumpers; Leg warmers; Leotards; Lingerie; Mantles; Muffs; Night
gowns; Nightgowns; Overalls; Overcoats; Pajamas; Pantyhose; Pareos; Petti-
coats; Ponchos; Pullovers; Sarongs; Scarves; Shawls and stoles; Shirts; Shorts;
Shrugs; Singlets; Skirts; Slips; Sock suspenders; Socks; Suits; Suspenders;
Sweaters; Sweatshirts;Sweatsuits; Swim suits; T-shirts; Tailleurs; Tank tops;
Ties; Tights; Tops; Trousers; Underpants; Underwear; Vests; Waistcoats; Wraps

U.S. Registration | 3872977 Application Date 07/21/2009
No.
Registration Date | 11/09/2010 Foreign Priority 04/07/2009
Date
Word Mark YOOXYGEN
o Y O O XY GEN
Description of NONE

Mark

Goods/Services

Class 018. First use: First Use: 0 First Use In Commerce: 0

Leather and imitations of leather and goods made of these materials, namely,
luggage, luggage tags, suitcases, travel bags, wheeled bags, carryalls, all pur-
pose carrying bags, all purpose athletic bags, shopping bags, beach bags, wal-
lets, purses, money purses, change purses, credit card cases and holders,
briefcases, briefcase-type portfolios, attachA© cases, handbags, shoulder bags,
pochettes, clutch bags, drawstring bags, backpacks, knapsacks, school bags,
rucksacks, haversacks, satchels, cosmetic and toiletry cases sold empty, key
cases; animal skins,hides; trunks and traveling bags; umbrellas, parasols and
walking sticks; whips, harnesses and saddlery, saddle horn bags, animal carri-
ers, animal leashes, collars for animals




Class 025. First use: First Use: 0 First Use In Commerce: 0

Clothing, namely, suits, singlets, dressing gowns, sweaters, jumpers, waist-
coats, bathing trunks, swim suits, bikinis, beach cover-ups, underpants, blouses,
trousers, overalls, dresses, ponchos, leotards, tights, socks, sock suspenders,
leg warmers, shawls, stoles, sarongs, caftans, shrugs, wraps, tops, lingerie, un-
derwear, tank tops, t-shirts, nightgowns, pajamas, bathrobes, pantyhose, boxer
shorts, shirts, skirts, vests, shorts, pareos, bermuda shorts, sweat suits, sweat-
shirts, tailleurs, pullovers, coats, overcoats, jackets, blazers, mantles,
cloaks,petticoats, slips, capes, boas, ties, foulards, scarves, bandanas, gloves,
muffs, suspenders, belts; boots, shoes, slippers; headwear

Class 035. First use: First Use: 0 First Use In Commerce: 0

Advertising services, business administration and management services; busi-
nessmanagement, namely, online business management services for third
parties in the clothing industry, personal care and home care products indus-
tries, machinery and tool industries, electronics and scientific apparatus indus-
tries, home appliances industry, automotive, vehicular and bicycle industries,
publishing and paper goods industries, jewelry and chronological instruments in-
dustries, luggage and leather goods industries, pet products and animal care in-
dustries, furniture industry, household goods industry, textile industry, toy and
sporting goods industries, and food and beverage industries; the bringing to-
gether, for the benefit of others, of a variety of goods in brick and mortar stores
and on-line, enabling customers to conveniently view and purchase those goods
in the fields of clothing, footwear and headwear, beauty andpersonal care
products, gifts and fancygoods, textiles and textile goods, photography, cinema-
tography, entertainment, publications, electronics, jewelry and precious stones,
clocks and watches, lighting, paper and cardboard goods, animal accessories,
saddlery, leather goods, luggage and travel accessories, furniture,household
goods and accessories, games and playthings, gymnastic, sporting and athletic
equipment, bicycles and holidaydecorations

U.S. Registration | 3899407 Application Date 10/13/2009
No.
Registration Date | 01/04/2011 Foreign Priority 07/03/2009
Date
Word Mark YOOXER
o YO OXE R
Description of NONE

Mark

Goods/Services

Class 016. First use: First Use: 0 First Use In Commerce: 0

Paper, cardboard and goods made from these materials, not included in other
classes, namely, address books and diaries,adhesive note pads, appointment
books, blank journals, blank paper notebooks, bond paper, calendars, daily
planners, date books, day planners, desktop planners, envelopes, log books,
memo pads, notebooks, note paper, photograph albums, telephone number
books, writing pads, writing paper; bookbinding materials; photographs; station-
ery, markers, pencils, pens, erasers, stationery cases, writing instruments; ad-
hesives for stationery or household purpose; artists' materials, namely, brushes,
pastels, pencils and pens;paint brushes

Class 035. First use: First Use: 0 First Use In Commerce: 0
Advertising and advertisement services

U.S. Registration

4024659 Application Date 08/12/2010




No.

Registration Date | 09/13/2011 Foreign Priority NONE
Date
Word Mark MYOOX
o MY O O X
Description of NONE

Mark

Goods/Services

Class 035. First use: First Use: 0 First Use In Commerce: 0

Advertising, business management; business administration, providing office
functions, computerized business managementassistance for third parties for
on-line sale, particularly in the clothing industry; the bringing together, for the be-
nefit of others, of a variety of goods, namely clothing, footwear and headwear,
beauty and personal care products, giftsand fancy goods, textiles and textile
goods, photographic apparatus, cinematography, entertainment, publications,
electronics, jewelry and precious stones, clocks and watches, lighting apparatus,
home appliances, paper and cardboard goods,animal accessories, pet products,
saddlery, leather goods, toys, luggage and travel accessories, furniture, house-
hold goods and accessories, games and playthings, gymnastic equipment,
sporting and athletic equipment, bicycles and holiday decorations, enabling cus-
tomers to conveniently view and purchase those goods; presentation of goods
on communication media for retail purposes; the above-mentioned services also
provided on-line

Class 042. First use: First Use: 0 First Use In Commerce: 0

Scientific and technological services and research and design relating
thereto,namely, application service provider (ASP) featuring software to enable
uploading, posting, showing, displaying, sharing or otherwise providing electron-
ic media or information over the Internet or other communications network; sci-
entific and technological services, nhamely, computer services in the nature of
customizedweb pages featuring user-defined information, personal profiles and
information; design and development of computer hardware and software

U.S. Registration | 4911160 Application Date 06/24/2014
No.
Registration Date | 03/08/2016 Foreign Priority 04/16/2014
Date
Word Mark YOOXRESEARCH
" 'YOOXRESEARCH
Description of NONE

Mark

Goods/Services

Class 035. First use: First Use: 0 First Use In Commerce: 0

Advertising; business management; business administration; office functions;
business consulting services; business administration for management of whole-
sale and retail outlets; advertising and marketing services; public relations ser-
vices; brand creation services and brand management services; brand strategy
consulting; business monitoring and consulting service; business management
assistance,business organization consultancy; professional business con-
sultancy; provisionof commercial and business contact information; computer-
ized file management; providing business information via a web site; business




information; business investigations; business research; businessappraisals;
business efficiency expert services; commercial information and advice for con-
sumers in the form of a consumer advice shop; business marketing; marketing
studies; marketing research; market research, market analysis providing inform-
ation on commaodity sales; web site traffic optimization; search engine optimiza-
tion; economic forecasting; compilation of information into computer databases;
systemization of information into computer databases; data processing services,
namely, data entry for others; computer data file management; price comparison
services; advisory services for business management; import and export
agency; sales promotions for others; procurement services for others, namely,
purchasing office furniture and office supplies and other enterprises; personnel
management consultancy; relocation of commercial enterprises; administrative
processingof purchase orders; accounting; tax preparation; invoicing; rental of
vending machines; sponsorship search; advisory services relating to e-
commerce, namely, operating on-line marketplaces for sellers and buyers of
goods and/or services; presentation of goods on communication media, for retalil
purposes, namely, on-line retail store services featuring clothing, headgear,
bags, shoes, watches, sunglasses, clothing's accessories, art, interior designs,
article for pets, jewelry; administrative processing of purchase orders; customer
relationship management; inventory control; tracking sales for business man-
agement purposes; commercialmediation of trade business for third parties; ne-
gotiation and conclusion of commercial transactions for third
parties;administrative processing of purchase orders for others; website optimiz-
ation services

Class 042. First use: First Use: 0 First Use In Commerce: 0

Scientific and technological services, namely, research and design in the fieldof
computer networking hardware and software; industrial analysis and research in
the field of computers; information technology consultation; computer-aided
design and development services; design and development of computer hard-
ware and software updating of computer software; providing temporary use of
on-line non-downloadable electronic computer programsin the field of office
management and data processing; programming of software for e-commerce
platforms; maintenance ofcomputer software; computer system analysis; elec-
tronic data storage; computer software consultancy; website design services,
website hosting services and website design consultancy; building and maintain-
ing websites; design and graphic arts designing for the creation of web sites;
consultancy relating to the creationand design of web sites for e-commerce;web
site usability testing services; conversion of data or documents from physical to
electronic media; digitization ofdocuments; creating and maintaining websites for
others; duplication of computer programs; computer software design; providing
information on computer technology and programming via a web site; providing
search engines for the Internet; installation of computer software; monitoring of
computer systems by remote access to ensure proper functioning; hosting the
web sites of others on a computer server for a global computer network; hosting
a server on a global computer network for the purpose of facilitating e-
commerce via such a server; computer system design; computer software advis-
ory services; software development services; computer programming; research
and development of new products for others; information technology con-
sultancy; software as aservice featuring software for use in database manage-
ment; quality control; land surveying; cosmetics research; biological research;
weather forecasting; textile testing; packaging design; architectural services;
dress designing; authenticating works of art; graphic art designing; cloud seed-
ing; handwriting analysis; weighing of freight for others; rental of computers;
server hosting
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Certificate of Service

The undersigned hereby certifies that a copy of this paper has been served upon all parties, at their address
record by First Class Mail on this date.

Signature /David D. Rodrigues/
Name David D. Rodrigues
Date 10/17/2016




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

In the Matter of Application Serial No. 86/622,804
Filed: May 7, 2015

w  JOCOX

Applicant:  Joox Impressdes e Comunicagio LTDA
Published: ~ April 19, 2016

X

YOOX NET-A-PORTER GROUP S.P.A.

Opposer,
Opposition No.
-against-
Joox Impressoes e Comunicacao LTDA
Applicant.
X
NOTICE OF OPPOSITION

YOOX NET-A-PORTER GROUP S.P.A. (hereinafter “Opposer”), through its attorneys,
believes that it will be damaged by the registration of the trademark JOOX (stylized) of
Application Serial No. 86/622,804 (“Applicant’s Mark”) for “Downloadable mobile applications
for e-commerce, namely, applications for uploading, viewing, purchasing and tracking orders of
custom printed products; downloadable mobile applications for social networking” in Class 9,
“Message sending, receiving and forwarding; Providing on-line chat rooms for social
networking” in Class 38, and “Design, development, and implementation of software for e-
commerce and social networking” in Class 42, in the name of Applicant Joox Impressoes e
Comunicacdo LTDA (hereinafter “Applicant”), and hereby opposes said application. As
grounds for the Opposition, Opposer alleges on knowledge as to Opposer and otherwise on
information and belief as follows:

1. Opposer is a joint stock company organized under the laws of Italy with an



address at 17 Via Morimondo, Milano, Italy.

2. Applicant is a sociedade por quotas de responsabiliadade limitada (Itda) of Brazil,
with an address of R Comendador Araujo, 510, Sala: 1704 Curitiba, Parana, Brazil.

3. Opposer is the world’s leading online luxury fashion retailer and offers its
customers the best online luxury fashion retail experience via 4 multi-brand online stores and 40
online flagship stores. Opposer has offices and operations in the United States, Europe, Japan,
China and Hong Kong and delivers the goods it sells to more than 180 countries around the
world. Opposer operates the full-price online stores of various notable and famous fashion
houses, including Marni, Emporio Armani, Diesel, Stone Island, C.P. Company, Valentino SpA,
Miss Sixty, Costume National, Energie, Emilio Pucci, Dolce & Gabbana, Moschino, Jil Sander,
DSquared?, Bally Shoe, Roberto Cavalli, Napapijri, Coccinelle, Giuseppe Zanotti Design,
Alberta Ferretti, Zeis House, Maison Martin Margiela, Ermenegildo Zegna, Y-3, Brunello

Cucinelli and Dirk Bikkembergs.

4. Opposer owns the following federal registrations of interest herein:
Mark Reg. No. | Reg. Date Goods and Services
YOOX 2833929 | April 20, Class 35: Computerized on-line retail store
2004 services in the fields of clothing, suitcases,

shopping bags, wallets, purses, money
purses, handbags, travel bags, briefcases,
shoulder bags, all purpose athletic bags,
pochettes, clutch bags, backpacks,
knapsacks, school bags, rucksacks,
haversacks, satchels, briefcase-type
portfolios, money trays onto which loose
coins are placed, belts, cosmetic cases sold
empty and key cases.

YOOX 3332510 | November 6, | Class 35: Computerized on-line retail store
2007 services in the fields of photography,
precious metals and their alloys goods of
precious metals or coated therewith, lamps,
precious stones, horological and
chronometric instruments, paper, cardboard




and goods made of these materials, whips,
leashes, bags for carrying animals, handbags,
textile bags, shoulder bags, marsupium bags,
pochettes, shopping bags, backpacks,
working bags, travel bags, beauty cases,
furniture for the house and for the garden,
mirrors, picture frames, chairs, tables,
household or kitchen utensils and containers,
glassware, goods made of porcelain, games
and playthings, gymnastic and sporting
articles

YOOX

4364284

July 9, 2013

Class 3: Cosmetics, perfumes and perfumery
articles, namely, eau de perfume, colognes,
toilet water, perfumed creams, perfumed
powders, perfumed soaps.

Class 9: Eyewear, namely, glasses and
sunglasses; audio and video compact discs
featuring books, computer games, movies,
music, photos; computer software for the
creation of web-sites, for on-line sales, for
web-site management and related software
for logistic management; prerecorded
magnetic data carriers featuring books,
computer games, movies, music, photos;
blank magnetic data carriers; audio recording
discs featuring books, music, performances
and operas

Class 14: Imitation jewelry, watches,
jewelry

YOOX

4669586

January 13,
2015

Class 18: All-purpose athletic bags; All-
purpose carrying bags; Animal carriers;
Animal leashes; Attache cases; Backpacks;
Beach bags; Briefcase-type portfolios;
Briefcases; Carryalls; Change purses; Clutch
bags; Coin purses; Collars for animals;
Cosmetic cases sold empty; Credit card cases
and holders; Drawstring bags; Handbags;
Haversacks; Key-cases; Knapsacks; Leather
leashes; Luggage; Luggage tags; Pochettes;
Purses; Reusable shopping bags; Rucksacks;
Satchels; School bags; Shoulder bags;
Suitcases; Toiletry cases sold empty; Travel
bags; Umbrellas; Valises; Wallets; Wheeled
bags; Wine carrying cases


































([KLELW $



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

8QLWHG 6WDWHYV 3DWHQW DQG 7UDGHPDUN 2IILFH

+RPH6LWH ,QGEHDUFK$4 *ORVVDWBUXLGHWRQWDHWKVLQHN%L] DOHIHNZY +HO S

7TUDGHPDUOUNMGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(6¢

7(66 ZDV ODVW XSGDWHG RQ 7KX 2FW 7

ress Home] New User J srucruren e Formf arowss o JSEARCH 0G | sorrow | _weLe |

B 30HDVH ORJRXW ZKHQ \RX DUH GRQH WR WHIGHIRWH\R XV W H

SHFRUG RXW RI

8VH WKH %DFN EXWWRQ RI WKH ,QW
7(66

'RUG O0DWR 2,

*RRGV D Q& 86 * 6 &20387(5,=(' 2B(7%(/ 6725( 6(59,&(6 ,1 7+( ), (/"¢

6HUYLFH&/27+,1* 68,7&$6(6 6+233,1* %$*6 :$//(76 B2A¢€63856(6 +$1'%$*6 75
%$*6 %5,()&$6(6 6+28/'(5 %$*6 $// 385326(&SPH(GF 32&+(77(6 &/IBT&+
%$&.338&.6 .1$36$&.6 6&+22/ %$*6 58&.6$&.6$8& B9 (6S7&+(/6 %5,()&$6 |
7<3( 3257)2/,26 021(< 75%$<6 2172 :+,&+ /226 $BRAGE&(" % (/76 &260(7,é
&$6(6 62/ (037< $1' .(< &$6(6 ),567 86 ),567 86( ,1 &200(5&(

ODUN

'UDZLQJ 7<3(' '5%:,1*

&RGH

6HULDO

1XPEHU

YLOLQJ 'PRMBUXD U\
&XUUH QW
%DVLV

2ULJLQD

J)LOLQJ %DVLV
3XEOLVKHG

IRU -DQXDU\
2SSRVLWLRQ

5HILVWUDWLRQ

1XPEHU

5HJLVWU Q

5HILVWUDIH R

2ZQHU 5(*,675$17 <22; 6 S $ -2,17 672&. &2532465/8792D , TDQQHWWL , =R(

%RORJQD ,7%/<

/$67 1,67(" 2:1(5 <22; 1(7 $ 3257(5 *5283 ® 3% 672&. &203$1< ,7$/< 9,$
025,021'2 0,/$12 ,7$/<

$VVLIQP . o
5HFRUGFE§§Y10(175(&25(

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

SWWRUQHNORIG .$6+0$1
5HFRUG

7\SH RI
ODUN

S5HILVWH35,1&,38%/

6(59,&( 0$5.

$IILGDYL

HIW Ne7 6(8&7 <5 6(&7,21 <5
5EHQHZDO67 5(1(:$/

JLYH 'HD

,QGLFDW%%(

e vioue] tewusa [ [Fee romufarove e JSEARCH 06 § —Tor ] e

_+20( _6,7( ,1'(;. 6($5&+_H086,1(66+(/3 _35,9%&< 32/,&<

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

76'5 LV H[SHULHQFLQJ LQW HURLWRMHUQWWD ILY \CRAX BHYWOD\7KH LVVXH LV EF

7KH 7UDGHPDUN RUJDQL]DWLRWQJHQEHD\P LW EVVWDRIEDWHRQ VPDODWHRA $V C
LQVWDQFHV ZKHUH 21ILFH DFW L RIEDVWKIDQUHRXQWUEBDHEW HGVIRYIRY T RS PR NLHRHK
WR UHVROYH WKHVH LVVXHV D@G D3GH B ¥ HDMR-Q)IRG ESYRBIRKQKDYH FRPPHC
LVVXHV ZLWK WKH DSSHDUDQFFHWIRD) SO UL ¥ XEDDW 2R KLAFHHQ BV V

67$786 '2&80(176 %DEN WR 6HDUFK 3ULQW

*HQHUDWH/KRWY SDJH ZzDV JHQHUDWHG E\ 76'5 RQ'7

ODUN<22;
86 6HULDO 1XPEHU $SSOLFDWLRQ ))BIEQJ 'DWH
86 5SHJLVWUDWLRQ 1XPEHU 5HILVWUDWLRRU DWH

SHILVWHIMLQFLSDO
ODUN 7\SSHHUYLFH ODUN

70 &RPPRQ 6WDWXV /,9( 5(*,675%$7,21 ,VVXHG DQG $FWLYFH

'"HVFULSWRU
7KH WUDGHPDUN DSSOLFDWLRQ K2V

6WDWXKH UHJLVWUDWLRQ KDV EHHQ UHQHZHG
6WDWXV UDWH

3XEOLFDWLRQ QDWH

ODUN ,QIRUPDWLRQ

ODUN /LWHUDO 2RPHQWYV
6WDQGDUG &KDUDEWHU &ODLP

ODUN 'UDZLQJ 7\9K3(6(7 :25' 6 /(77(5 6 180%(5 6

*RRGVY DQG 6HUYLFHV

1RWH
7KH IROORZLQJ VIPEROV LQGLFDWHKDWKDMWHWIKH @ MIKN WR R QW \REZDHLLF H V

e %UDFNHWV > @ LQGLFDWH GHOHWHG JRRGV VHUYLFHV

e 'RXEOH SDUHQWKHVLYV LGHQWLINDHG 1RRIG§¥HAWLYREHVDQR\E FOIDV R1 LQFR
e $SVWHULVNV LGHQWLI\ DGGLWILRRAWVBUWYLZRWGLQJ LQ WKH

JRU &20387(5,=(' 21 /,1( 5(7$,/ 6725( 6(59,&(6 ,1/®+R)) &/27+,1* 68,7&%$6(

3856(6 021(< 3856(6 +$1'%$*6 75%$9(/ %$*E 6% ,0)0€28/ (5 %$*6 $//

32&+(77(6 &/87&+ %$*6 %$&.3$&.6 .1$36$&/ 6% B8+ 5B8&.63&.6 +$9

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

%5,()&$6( 7<3( 3257)2/,26 021(< 75$<6 217226(8&8&2/,16 $5( 3/$&(' %
(037< $1' .(< &$6(6

,QWHUQDWLRQDO &O0OPMWBUYV\ &O0DVV 8 6 &0ODVV HV
&ODVV 6 WHIM X
%DVLVD

JLUVW 8Xi@ 8VH LQ &RPPHXGH

%DVLV ,QIRUPDWLRQ &DVH /HYHO

JLOHG 8XHHV &XUUHQW OJH8W H $PI
J)LOHG TR &XUUHQWAQR,78 $P
JLOHG IR &XUUHQWONR $Pt
JLOHG 1R &XUUHQWOLR ( $PI
JLOHG 18R &XUUHQWOLR $

JLOHG 1R %IRVLV &XUUHQWO\ 1RR6DVLV

&XUUHQW 2ZQHU V ,QIRUPDWLRQ

2ZQHU 1DRH2; 1(7 $ 3257(5 *5283 6 3 $

2ZQHU $GGWLH¥ ¥25,021"2
0,/$12 ,7%/<

/HIDO (QWLW-\2713H72&. &203%1< 6WDWH RU &RXQW®HA<:KHUH
2UJDQL]IHG

$WWRUQH\ & RUUHVSRQGHQFH ,QIRUPDWLRQ

$WWRUQH\ RI 5HFRUG

$WWRUQH\ 1¥9P'H6 .$6+0%$1 'RENHW 1XPEHU
$WWRUQH\ 3ULPBHULNOIP@I#IUU FRP $WWRUQH\ (PDLO $HWKRUL]JHG
$GGUHVV

&RUUHVSRQGHQW

&RUUHVSRQ@OHQW .$6+0$1
1DPH $GGUHMHM/,(% 5%$&.081 5(,60%1 3 &
0$',621 $9(18( 7+ )/225
1(: <25. 1(: <25.81,7(' 67$7(6

3KRQH )DI

&RUUHVSROQGHQWLHO PMI#xIUU FRP &RUUHVSRQGHQ@WWVH PDLO
$XWKRULJHG

'RPHVWLF 5SHSUHVHQWDWLYH

'RPHVWLF 5HSUHVHQWOWEF+H0 $1 3KRQH
1DPH
)D |
'RPHVWLF 5HSUHVHRDIWOMWII¥HE WH) FRP 'RPHVWLF 5SHSUHVHMWDWLYH H

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



PDLO

7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO
PDLO $XWKRUL]JHG

BURVHFXWLRQ +LVWRU\

'DWH
0D U
0D U
0D U
0D U
0D U
0D U
0D U
0D U
0D U
0D U
$SU
-DQ
_DQ
"HF
"HF
"HF

1RY

'"HVFULSWLRQ
$8720$7,& 83'$7( 2) $66,*10(17 3p2;3(
127,8&( 2) $&&(37$1&( 2) 6(& 0$,/(" (
5(*,67(5(" $1' 5(1(:(" ),567 5(1(:$/ <56
5(*,67(5(" 6(& <5 $&&BT('*6$17("

5(*,67(5(" &20%,1(' 6(&7,21 6(85 ),/('

&$6( $66,*1(' 72 3267 5(*,675$%/21$8$5
7($6 6(&7,21 5(&(,9("

5(*,67(5(" 6(& <5 $&&63&(' $&.
&$6( $66,*1(' 72 3267 5(*,675$%/21$8$5
7($6 6(&7,21 5(&(,9("

5(*,67(5(" 35,1&,3%/ 5(*,67(5
38%/,6+(' )25 23326,7,21

127,&( 2) 38%/,&%$7,21

3$3(5 5(&(,9("

$33529(' )25 38% 35,1&,3%/ 5(*,67(5
(;$0,1(5 6 $0(1'0(17 0$,/(’

$66,*1(' 72 (;$0,1(5

SURFHHGLQJ 1XPEHU

ODLQWHQDQFH )LOLQJVY RU 3RVW 5HILVWUDWLRQ ,QIRUPDWLF

$IILGDYLW RI &RQVBOHFXHERQVH $FFHSWHG

$IILGDYLW RI ,QFRGWHWWPDELOLWKFFHSWHG

5HQHZDO 'HSUH

70 6WDII DQG /RFDWLRQ ,QIRUPDWLRQ

70 6WDII ,QIRUPDWLRQ 1RQH

JLOH /RFDWLRQ

&XUUHQW /REFOWLRQ (% 83'$7(

'DWH LQ /RFODMLRQ

$VVLIQPHQW $EVWUDFW 21 7LWOH ,QIRUPDWLRQ

6 XPPDU\

7TRWDO $VVLIQPHQWYV

$VVLIQPHQW RI

&RQ"

SHILVWWTR2QRWSE S $

SURFHHGLQJV

1RQH UHFRUGHG

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



([KLELW %



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

8QLWHG 6WDWHYV 3DWHQW DQG 7UDGHPDUN 2IILFH

+RPH6LWH ,QGEHDUFK$4 *ORVVDWBUXLGHWRQWDHWKVLQHN%L] DOHIHNZY +HO S

7TUDGHPDUOUNMGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(6¢

7(66 ZDV ODVW XSGDWHG RQ 7KX 2FW 7

ress Home] New User J srucruren e Formf arowss o JSEARCH 0G | sorrow | _weLe |

B 30HDVH ORJRXW ZKHQ \RX DUH GRQH WR WHIGHIRWH\R XV W H

SHFRUG RXW RI

8VH WKH %DFN EXWWRQ RI WKH ,QW
7(66

‘RUG O0DUN22;

*RRGV DQ& 86 * 6 &RPSXWHUULHWEORQ QWRMH VHUYLFHV LQWKH
BHUYLFHWLQHPDWRJUDSK\ @ SUHFLRXVIRR®WD ®Y DOHF WROXHL B HVOD®&YVR U FSRIMF |
VWRQHV KRURORJLFDO DQG FKDS8QRPFHMWILEFRDYGWLXE HRR GV P RKIHS R
OHDVKHV EDJV IRU FDUU\LQJ DOH. EDOV KPRXGCE®HY BDHWW PDUVXKRSZB
EDJV EDFNSDFNV ZRUNLQJ EDJNDWHWYD YKOQEMIXUH HRY WAKH KRXWUH RU
SLFWXUH IUDPHV FKDLUV W D@OHWVH RIXYVW KORXEGFRIQ WDWEKHY SRDIN
JDPHV DQG SOD\WKLQJV J\PQDWWLF, BDE/G8GSRUWLQJ)DEBNLEFE ,1 &200

6WDQGDUG
&KDUDFWHUYV
&ODLPHG

0ODUN
'UDZLQJ 67$1'$5 &+$5%3&7(5 0$5.
&RGH

6HULDO

1XPEHU

)LOLQJ 'DWBHLO

&XUUHQW ¢

%DVLV

2ULJILQDOg o,

)LOLQJ %DVLV

3XEOLVKHG

IRU 1IRYHPEHU

2SSRVLWLRQ

5HILVWUDWLRQ

1XPEHU

5HILVWU

SHILVWUGWLRRE

2ZQHU 5(*,675%$17 <22; 6 3$ -2,17 672&. &203%A<D,IHP/QRQHWWL =ROD 3UHG

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

/$67 1,67(" 2:1(5 <22; 1(7 $ 3257(5 *5283 ®3l% 672&. &203$1< ,7$/< 9,4
025,021'2 0,/$12 ,7$/<

$VVLIQP . .
5HFRUGJ§%W,10(175(&25(

$SWWRUQH} B/
AN b®lc 6 .DvkPDOQ

3ULRU
5HILVWUDWLRQV

7\SH RI1 0BUMD,&( 0$5.
5HILVWHB5,1&,3$/
$IILGDYLW (RH[W 6(&7 <5

/ILYH 'HDG
QGLFDWRY

s viowe] New van Jstucrne [enee Fom rove e JSEARGH 06 ] ror ] veir |

_+20( _6,7( ,1'(;. 6($5&+_H086,1(66+(/3 _35,9%&< 32/,&<

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

76'5 LV H[SHULHQFLQJ LQW HURLWRMHUQWWD ILY \CRAX BHYWOD\7KH LVVXH LV EF

7KH 7UDGHPDUN RUJDQL]DWLRWQJHQEHD\P LW EVVWDRIEDWHRQ VPDODWHRA $V C
LQVWDQFHV ZKHUH 21ILFH DFW L RIEDVWKIDQUHRXQWUEBDHEW HGVIRYIRY T RS PR NLHRHK
WR UHVROYH WKHVH LVVXHV D@G D3GH B ¥ HDMR-Q)IRG ESYRBIRKQKDYH FRPPHC
LVVXHV ZLWK WKH DSSHDUDQFFHWIRD) SO UL ¥ XEDDW 2R KLAFHHQ BV V

67$786 '2&80(176 %DEN WR 6HDUFK 3ULQW

*HQHUDWH/KRWY SDJH ZzDV JHQHUDWHG E\ 76'5 RQ'7

ODUN<22;
86 6HULDO 1XPEHU $SSOLFDWLRQ )L$GBULQJ 'DWH
86 SHILVWUDWLRQ 1XPEHU 5HILVWUDWLRRY' DWH

SHILVWHUL QFLSDO

ODUN 7\SSHHUYLFH ODUN

70 &RPPRQ 6WDWXV /,9(5(*,675%$7,21 ,VVXHG DQG $FWLYFH

'"HVFULSWRU
7KH WUDGHPDUN DSSOLFDWLRQ K2V

6WDWEXWHFWLRQV DQG FRPELQHG GHFODDQWIUIRFNRARY CEHHGIIH G FFH £

6WDWXV '1TTRWH

SXEOLFDWLRQRYDWH 1RWLFH RI $OORZDWKEH 'DWH

ODUN ,QIRUPDWLRQ

ODUN /LWHUDO («@RPHQWYV
6WDQGDUG &KDUDERMWWU7ERBIPLLPUN FRQVLVWYV RI VWD Q G D U B QRK®JUDW MHXUWOVD DL MR KQRAX W\

ODUN 'UDZLQJ 7\$H$1'$5" &+$5$&7(5 0$5.

SHODWHG 3URSHUWLHYV ,QIRUPDWLRQ

&ODLPHG 2ZQHUVKLS RI_86
5HILVWUDWLRQYV

*RRGV DQG 6HUYLFHV

1RWH
7KH IROORZLQJ VI\PEROV LQGLFDWHKDWKDWHWKKH & MIKLN WR R QW \REZDHLUF H V

e %UDFNHWYV > @ LQGLFDWH GHOHWHG JRRGV VHUYLFHYV
e 'RXEOH SDUHQWKHVLYV LGHQWL IL DHXA 1RRIG§¥HAWLYRE HVDQR\E FODN R1 LQFR
e« $VWHULVNYV LGHQWLI\ DGGLWILRR®OWYVBUWYZLZRWGLQJ LQ WKH

JRU&RPSXWHUL]JHG RQ OLQH UHWDLO NSKRRWRVUKHDWBIKRHY EIQQWR B WIRH

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

SUHFLRXV PHWDOV RU FRDWHG WKHUKRIWIORIDPBY QG FIKRIRWQ
PDGH RI WKHVH PDWHULDOV ZKLSVDQHPURNYV KPDRBLVELIRY FBOH WL
SRFKHWWHY VKRSSLQJ EDJV EDFNSDFNeVHIZRWNEQRY H\D JIX UWQU /Y
SLFWXUH IUDPHV FKDLUV WDEOHYV VKIRXE HFRROWD RQHNULW BIOHDQ \KZ
SOD\WKLQJV J\PQDVWLF DQG VSRUWLQJ DUWLFOHYV

,QWHUQDWLRQDO &O0OPUIW BUV\ &0DVYV 8 6 &ODVV HYV
&ODVYV 6 WP XM

%DVLVD

JLUVW 8WH 8VH LQ &RPPHKMFH

%DVLV ,QIRUPDWLRQ &DVH /HYHO

JLOHG 83HV & XU UH QW OH8W H $PH
JLOHG ,J18V &XUUHQWAQR,78 $P
JLOHG IR &XUUHQWONR $Pt
JLOHG 1R &XUUHQWOLR ( $PI
JLOHG 18R &XUUHQWOLR $

JLOHG 1R %IRVLV &XUUHQWO\ 1RR6DVLV

&EXUUHQW 2ZQHU V ,QIRUPDWLRQ

2ZQHU 1DRBA2; 1(7 $ 3257(5 *5283 6 3 $

2ZQHU $GGWH¥¥25,021"'2
0,/$12 ,7%/<

/HIDO (QWLW-\27183H72&. &203%1< 6WDWH RU &RXQW®HA<:KHUH
2UJDQL]JHG

$WWRUQH\ &RUUHVSRQGHQFH ,QIRUPDWLRQ

$WWRUQH\ RI 5HFRUG

$WWRUQH\ 1DWYIHc 6 .DVKPDQ '"RENHW 1XPEHU
$SWWRUQH\ 3ULPBULJIPMI#AIUU FRP $SWWRUQH\ (PDLO $WKRUL]JHG
$GGUHVV

&RUUHVSRQGHQW

&RUUHVSROQBH®W6 .DVKPDQ
1DPH $GGUMRWWOLHE 5DFNPDQ G5HLVPDQ 3 &
ODGLVRQ $YHQXH
WK JORRU
1HZ <RUN 1(: <25. 81,7(' 67$7(6

3KRQH )D[

&RUUHVSRQGHOQMW LW IPMI#AIUU FRP &RUUHVSRQGHG@WVH PDLO
$XWKRULJHG

'RPHVWLF 5 HSUHVHQWDWLYH 1RW )RXQG

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

BURVHFXWLRQ +LVWRU\

'DWH '"HVFULSWLRQ BURFHHGLQJ 1XPEHU
oDuU $8720%$7,& 83'$7( 2) $66,¥10(17 8p2;3(
1RY 127,&( 2) $&&(37$1&( 2) 6(&( 0%,/("
1RY 5(*,67(5(" 6(& <5 $&&BIX(' $&.
2FW 5(*,67(5(" 6(& <5  6(& ),
1RY &$6( $66,*1(' 72 3267 5(*,675$B/1$3$5
2FW 7($6 6(&7,21 5(&(,9("

1RY 5(*,67(5(" 35,1&,3%/ 5(*,67(5

2FW /$:2)),&( 5(*,675%$7,21 5(9,(: &203/(7(
2FW $66,%1(" 72 /,(

$XJ $//2:(" 35,1&,3%/ 5(*,67(5 628 B&&(3
$XJ $66,%1(" 72 (;$0,1(5

-XO0 67$7(0(17 2) 86( 352&(66,1* &203/(7(
$SU 86( $0(1'0(17 ),/(’

$SU 3$3(5 5(&(,9(’

YJHE 12$ 0$,/(" 628 5(48,5(' )520 $33/,&%
1RY 38%/,6+(' )25 23326,7,21

1RY 127,&( 2) 38%/,&%$7,21

2FW /$: 2)),&( 38%/,&$7,21 5(9,(: &203/(7(’
2FW (;$0,1(5 6 $0(1'0(17 (17(5(

2FW (;$0,1(5 6 $0(1'0(17 (17(5(

6HS $66,%1(" 72 /,(

6HS (;$0,1(5 6 $0(1'0(17 0$,/(’

6HS $33529(' )25 38% 35,1&,3%/ 5(*,67(5
6HS (;$0,1(5 6 $0(1'0(17 (17(5("

6HS (;$0,1(56 $0(1'0(17 :5,77(1

6HS $66,*1(' 72 (;$0,1(5

$SU 1(: $33/,&%$7,21 (17(5(" ,1 75%$0

ODLQWHQDQFH )LOLQJVY RU 3RVW 5HILVWUDWLRQ ,QIRUPDWLF

$IILGDYLW RI &RQVBHFXHERQVH $FFHSWHG

$IILGDYLW RI ,QFRGWHWWPDELOLWKFFHSWHG

70 6WDII DQG /RFDWLRQ ,QIRUPDWLRQ

70 6WDIlI ,QIRUPDWLRQ 1RQH
)LOH /RFDWLRQ
&XUUHQW /REDWLRQ2)),&( 'DWH LQ /RFDRWML.RQ

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

$VVLIQPHQW $EVWUDFW 21 7LWOH ,QIRUPDWLRQ &OLFN WR /

SBURFHHGLQJVY &OLFN WR /RDG

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



([KLELW &



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

8QLWHG 6WDWHYV 3DWHQW DQG 7UDGHPDUN 2IILFH

+RPH6LWH ,QGEHDUFK$4 *ORVVDWBUXLGHWRQWDHWKVLQHN%L] DOHIHNZY +HO S

7TUDGHPDUOUNMGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(6¢

7(66 ZDV ODVW XSGDWHG RQ 7KX 2FW 7

ress Home] New User J srucruren e Formf arowss o JSEARCH 0G | sorrow | _weLe |

B 30HDVH ORJRXW ZKHQ \RX DUH GRQH WR WHIGHIRWH\R XV W H

SHFRUG RXW RI

8VH WKH %DFN EXWWRQ RI WKH ,QW
7(66

‘RUG O0DUN22;

*RRGV DQ& 86 * 6 &RWPSHMUWKPHY DQG SHUIXPHU\ DUWLF
6HUYLFHWHUIXPH FRORJQHV WRLOHW ZBWKBHSHIRXBHGWUSHWPIXPEG VRDSV

& 86 * 6 (\HZHPO\ QD®VVHVY DQG VXQJODVVHV W;
GLVFV IHDWXULQJ ERRNV FRPSXW HIKBRIRAWN FRERSHAWH WP X/\RU W ZD BHY LR
IRU RQ OLQH VDOHV IRU ZHE VMWW FVIRQW ZBDRHQWR IDQBIJUMBDF PDQOHN
GDWD FDUULHUV IHDWXULQJ ERRINV PXRREXWKRWBWVYHEOPRNLP D GQRWL
UHFRUGLQJ GLVFV IHDWXULQJ E\RRPRVG RINUBVSHUIRUPDQFH

, & 86 * 6 ,PLWDWERY MKHAHOMHZHO U\

6WDQGDUG
&KDUDFWHUV
&ODLPHG

ODUN
'"UDZLQJ 67$1'$5' &+$58&7(5 0$5.
&RGH

6HULDO

1XPEHU

J)LOLQJ 'DMRYHPEHU

&XUUHQW
%DVLV

2ULJLQDO
JLOLQJ %DVLV

3XEOLVKHG
IRU $SULO
2SSRVLWLRQ

5HILVWUDWLRQ

1XPEHU
5HJLVWUDWLRQ

"DWH Xo

2ZQHU 5(*,675$17 <22; 6 S $ -2,17 672&. &20391LD ,THEQHWWL =ROD 3UHG

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

/$67 1,67(" 2:1(5 <22; 1(7 $ 3257(5 *5283 ®3l% 672&. &203$1< ,7$/< 9,4
025,021'2 0,/$12 ,7$/<

$VVLIQP . .
5HFRUGJ§%W,10(175(&25(

$SWWRUQH} B/
AN b®lc 6 .DvkPDOQ

3ULRU
5HILVWUDWLRQV

7\SH Rl ODBN (0$5.
5HILVWHB5,1&,3$/

/ILYH 'HDG
QGLFDWRYU

ress ows] N uscn | sicrne [ Fome prorroc JSEARCH 06 | Tor— | he1e

_+20( _6,7( ,1'(; 6($5&+_ H%86,1(66+(/3 35,9%&< 32/,&<

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

76'5 LV H[SHULHQFLQJ LQW HURLWRMHUQWWD ILY \CRAX BHYWOD\7KH LVVXH LV EF

7KH 7UDGHPDUN RUJDQL]DWLRWQJHQEHD\P LW EVVWDRIEDWHRQ VPDODWHRA $V C
LQVWDQFHV ZKHUH 21ILFH DFW L RIEDVWKIDQUHRXQWUEBDHEW HGVIRYIRY T RS PR NLHRHK
WR UHVROYH WKHVH LVVXHV D@G D3GH B ¥ HDMR-Q)IRG ESYRBIRKQKDYH FRPPHC
LVVXHV ZLWK WKH DSSHDUDQFFHWIRD) SO UL ¥ XEDDW 2R KLAFHHQ BV V

67$786 '2&80(176 %DEN WR 6HDUFK 3ULQW

*HQHUDWH/KRWY SDJH ZzDV JHQHUDWHG E\ 76'5 RQ'7

ODUN<22;
86 6HULDO 1XPEHU $SSOLFDWLRQ )URYQJ 'DWH
86 SHILVWUDWLRQ 1XPEHU S5HILVWUDWLRD'DWH

SHILVWHUL QFLSDO
ODUN 7\SYWUDGHPDUN

70 &RPPRQ 6WDWXYV /,9(5(*,675%$7,21 ,VVXHG DQG $FWLYFH

'"HVFULSWRU
7KH WUDGHPDUN DSSOLFDWLRQ K2V

6WDWXNIJLVWHUHG 7KH UHJLVWUDWLR @ KGWSHSRMNVXYWHIIE WRUG MWW R Q PRE
6WDWXV -XWH

3XEOLFDWLRKE UDWH

ODUN ,QIRUPDWLRQ

ODUN /LWHUDO («@RPHQWYV
6WDQGDUG &KDUDERMWWU7ERBIPLLPUN FRQVLVWYV RI VWD Q G D U B QRK®JUDW MHXUWOVD DL MR KQRAX W\

ODUN 'UDZLQJ 7\$H$1'$5" &+$5$&7(5 0$5.

SHODWHG 3URSHUWLHYV ,QIRUPDWLRQ

&ODLPHG 2ZQHUVKLS RI_86
5HILVWUDWLRQYV

JRUHLJQ ,QIRUPDWLRQ

JRUHLJQ 5HJLVWUDWLRQ JRUHLJQ 5HIJLVWUB®WURQ 'DWH
1XPEHU
JRUHLJT$/< JRUHLJQ ([SLUDWER®D 'DWH
$SSOLFDWLRQ 5HJLVWUDWLRQ
&RXQWU\

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

*RRGVY DQG 6HUYLFHV

1RWH

7KH IROORZLQJ VIPEROV LQGLFDWHKDWKDMWHWIKH @ MIKN WR R QW \REZDHLLF H V
e %UDFNHWY > @ LQGLFDWH GHOHWHG JRRGV VHUYLFHV
e 'RXEOH SDUHQWKHVLYV LGHQWLIN DHG 1RREG ¥VHVFHNLYRL@GHVDQR\S FODN RI LQFR
e SVWHULVNV LGHQWLI\ DGGLWIRR®OWVQBYLZHRW GLQJ LQ WKH

JRU&RVPHWLFV SHUIXPHY DQG SHUIXPHUSHWWEPHORROBD®H®\ WHRDLXC
SHUIXPHG VRDSV

,QWHUQDWLRQDO &O0OPMWBV\ &O0DVV 8 6 &0ODVV HV
&ODVYV 6 WP XM

%DVLV H

JRU(\HZHDU QDPHO\ JODVVHV DQG VXQJODD¥WVG DXL RHD @& WLLGH
FRPSXWHU VRIWZDUH IRU WKH FUGBDQH RQ GRH \Z HIR V LZMIEVV L RB RO
PDQDJHPHQW SUHUHFRUGHG PDJQHVERREDWHERPS X WIH-HUYDIFHDW
FDUULHUV DXGLR UHFRUGLQJ GLVFW PRIIQ¥FXYLRDQ & RBMWDRXVLF

,QWHUQDWLRQDO &ODULWP BV\ &0DVV 8 6 &ODVV HV
&ODVV 6 WP X

%DVLV H

JRU,PLWDWLRQ MHZHOU\ ZDWFKHV MHZHOU\
,QWHUQDWLRQDO &O0OPUIW BUV\ &0DVYV 8 6 &0ODVV HYV
&ODVYV 6WHM XM

%DVLV H

%DVLV ,QIRUPDWLRQ &DVH /HYHO

JLOHG 8WVRY &XUUHQWONRBVH $Pt
JLOHG TR &XUUHQWAQR,78 $P
JLOHG IR &XUUHQWONR $Pt
JLOHG <HV & XU UHQW OdH V( $PI
JLOHG 18R &XUUHQWOLR $

JLOHG 1R %IRVLV &XUUHQWO\ 1RR6DVLV

&EXUUHQW 2ZQHU V ,QIRUPDWLRQ

2ZQHU 1DRE2; 1(7 $ 3257(5 *5283 6 3 $

2ZQHU $GGWHY¥Y¥25,021"'2
0,/$12 ,7%/<

/HIDO (QWLW-\2718H672&. &203%1< 6WDWH RU &RXQWHA:KHUH
2UJDQL]HG

$WWRUQH\ &RUUHVSRQGHQFH ,QIRUPDWLRQ

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO
$WWRUQH\ RI 5GHFRUG

$WWRUQH\ 1DWYIHG 6 .DVKPDQ 'RENHW 1XPEHU
$WWRUQH\ 3ULPBULNJIPMI#IUU FRP $WWRUQH\ (PDLO $XRVKRUL]JHG
$GGUHVV

&RUUHVSRQGHQW

&RUUHVSRQI®HQW .$6+0$1
1DPH $GGUMMT/, (% 5%$&.0$1 5(,60%$1 3 &
0$',621 $9( )/
1(: <25. 1(: <25.81,7(' 67$7(6

3KRQH )D[

&RUUHVSRQGHQW LD IP@I#IUU FRP &RUUHVSRQGHGQWVH PDLO
$XWKRUL]JHG

'RPHVWLF 5HSUHVHQWDWLYH 1RW )RXQG

SBURVHFXWLRQ +LVWRU\

'DWH '"HVFULSWLRQ BURFHHGLQJ 1XPEHU
0DU $8720$7,& 83'$7( 2) $66,*10(17 8p2;3(

-X0 5(*,67(5(" 35,1&,3%/ 5(*,67(5

$SU 2)),&,8/ *$=(77( 38%/,&$7,21 &21)(50%,7 ('

$SU 38%/,6+(' )25 23326,7,21

$SU 127,),&$7,21 2) 127,&( 2) 38%/Q& 37,21

0DU $33529(' )25 38% 35,1&,3%/ 5(*,67(5

0DU $66,*1(' 72 (;$0,1(5

1RY 1(: $33/,&$7,21 2)),&( 6833/,('"1BX'(,1 75%0

1RY 1(: $33/,&%$7,21 (17(5(' ,1 75%0

70 6WDIl DQG /RFDWLRQ ,QIRUPDWLRQ

70 6WDIlI ,QIRUPDWLRQ 1RQH
YLOH /RFDWLRQ
&XUUHQW /RBBW/LR®7,21 $1' ,668( 6(&7,21 'DWH LQ /RFDVOLRQ

$VVLIQPHQW $EVWUDFW 21 7LWOH ,QIRUPDWLRQ &OLFN WR /

BURFHHGLQJV &OLFN WR /RDG

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



([KLELW



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

8QLWHG 6WDWHYV 3DWHQW DQG 7UDGHPDUN 2IILFH

+RPH6LWH ,QGEHDUFK$4 *ORVVDWBUXLGHWRQWDHWKVLQHN%L] DOHIHNZY +HO S

7TUDGHPDUOUNMGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(6¢

7(66 ZDV ODVW XSGDWHG RQ 7KX 2FW 7
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B 30HDVH ORJRXW ZKHQ \RX DUH GRQH WR WHIGHIRWH\R XV W H

SHFRUG RXW RI

8VH WKH %DFN EXWWRQ RI WKH ,QW
7(66

'RUG ODUX22;
7UDQVODWHHR@RUGLQJ <22; KDV QR PHDQKQJH. Q D IRUHLJQ ODQJ

*RRGV DQ& 86 * 6 $OODWKGIRWHF EDJV $00 SXUSRVHIBDHI
6HUYLFHWQLPDO OHDVKHYV $WWDFKH FDVHV %BAULFHNBEDYN W \% H DSRKU BD R O L R\K DR
SXUVHV &OXWFK EDJV &RLQ SXWVHMWR VEROWAEFUNVDMHY IVRIORD H P SGV K R&J
'UDZVWULQJ EDJV +DQGEDJV +D YHDBSWDFNW ./H\DMDR/HHY OHDVKHYV [/XJJI
3RFKHWWHY 3XUVHV 5HXVDEOH VKEBOSSMRKHDENIW FEKRRND/EBNY 6KRXO!
7TRLOHWU\ FDVHV VROG HPSW\ 9DOLYWHDVEDDVYOBMBWHEBBYHG EDJV L

L& 86 * 6 $WKOHWLF VKRAIDWKLBD QGIDXQINY %DWKURBHV ¢
%HUPXGD VKRUWY %LNLQLV % QHJHWK/R UMD\R X&THW DRR/D \&DBRYV & ORDY
JRZQV )RRWZHDU )RXODUGV *ORYHXP SHDGZHIUZDDENHW /HRW UG
OXIIV 1LJKW JRZQV 1LJKWJIRZQV 3DWHIDWO \3 DM IKFRRMIMW BDUHRY 3 H\
3XOORYHUV B6DURQJV 6FDUYHVUWKDZBKRDWYE \BWBBHW 6LKLI O VIXWAS HEN
6RFNV 6XLWV 6XVSHQGHUV 6ZHDIAHNUL W\Z HOZILWPKY XMWY 6Z VKL UTALW V
7LIKWV 7RSV 7URXVHUV 8QGHUWSDRWAW BRIEW Y Z HDIUS VO H VW

6WDQGDUG
&KDUDFWHUYV
&ODLPHG

ODUN

'UDZLQJ 67$1'$5' &+$5%$&7(5 0$5.
&RGH

6HULDO
1XPEHU
J)LOLQJ 'DW@\
&XUUHQW
%DVLV
2ULJLQDO,
JLOLQJ % DY LV
3XEOLVKHG

IRU 2FWREHU
2SSRVLWLRQ

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66
5HILVWUDWLRQ

1XPEHU

5HJLVWUD

Y WS RBun

2ZQHU  5(*,675%$17 <22; 6 S $ -2,17 672&. &2039LD ,THEQHWWL =RO 3UHGR)
1$67 /,67(" 2:1(5 <22: 1(7 $ 3257(5 *5283 @3L% 672&. &203$1< ,7$/< 9,9
025,021'2 0,/$12 ,78/<

$VVLIQP . .

5HFRUGF&$W,10(175(&25(

$SWWRUQH} B/

S b®lc 6 .DvkPDOQ

SULRU $1' 27+(56

5HILVWUDWLRQYV
7\SH Rl ODBN (0$5.
5HIJLVWHB5,1&,3$/

/ILYH 'HDG
QGLFDWRY

ress vowe] Now s Jsmcres [enee Fom ove e JSEARGH 06 | —Tor ] b

_+20( _6,7( ,1'(. 6($5&+_H86,1(66+(/3 _35,98&< 32/,&<

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

76'5 LV H[SHULHQFLQJ LQW HURLWRMHUQWWD ILY \CRAX BHYWOD\7KH LVVXH LV EF

7KH 7UDGHPDUN RUJDQL]DWLRWQJHQEHD\P LW EVVWDRIEDWHRQ VPDODWHRA $V C
LQVWDQFHV ZKHUH 21ILFH DFW L RIEDVWKIDQUHRXQWUEBDHEW HGVIRYIRY T RS PR NLHRHK
WR UHVROYH WKHVH LVVXHV D@G D3GH B ¥ HDMR-Q)IRG ESYRBIRKQKDYH FRPPHC
LVVXHV ZLWK WKH DSSHDUDQFFHWIRD) SO UL ¥ XEDDW 2R KLAFHHQ BV V

67$786 '2&80(176 %DEN WR 6HDUFK 3ULQW

*HQHUDWH/KRWY SDJH ZzDV JHQHUDWHG E\ 76'5 RQ'7

ODUN<22;
86 6HULDO 1XPEHU $SSOLFDWLRQ )L®&IOQJ 'DWH
86 SHILVWUDWLRQ 1XPEHU 5HILVWUDWLRQQ'DWH
JLOHG DV 7($6<BUXV &XUUHQWO\ 7(%6190XV

5HIJLVWAHILQFLSDO
ODUN 7\SWDGHPDUN
70 &RPPRQ 6WDWXV /,9( 5(*,675%$7,21 ,VVXHG DQG $FWLYF

'"HVFULSWRU
7KH WUDGHPDUN DSSOLFDWLRQ K2V

6WDWXNIJLVWHUHG 7KH UHJLVWUDWLR @ KGBWSRMNVXYWHIE WRUG MWW R Q PR.E
6WDWXV -DWH

SXEOLFDWLREW WH

ODUN ,QIRUPDWLRQ

ODUN /LWHUDO «@RPHQWYV

6WDQGDUG &KDUDERWWU7RBIPLLPUN FRQVLVWYV RI VWD Q G D U B QRKDJUWW MHXUOVD DL MR IKQRX W\
ODUN 'UDZLQJ 7\$H$1'$5" &+$5%$&7(5 0%$5.

7JUDQVODMBERDRUGLQJ <22; KDV QR PHDQLRJHLQ D IRUHLJQ ODQJX

SHODWHG 3URSHUWLHV ,QIRUPDWLRQ

&ODLPHG 2ZQHUVKLS RI_86 DQG RWKHUV
5HILVWUDWLRQV

JRUHLJQ ,QIRUPDWLRQ

JRUHLJQ 5HJLVWUDWLRQ JRUHLJQ 5HJLVWUB®WWRQ 'DWH
1XPEHU
JRUHLJT®/< JRUHLJQ ([SLUDWREQ 'DWH

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

$SSOLFDWLRQ 5HJLVWUDWLRQ
&RXQWU\

*RRGV DQG 6HUYLFHYV

1RWH

7KH IROORZLQJ VI\PEROV LQGLFDW K DWKDRWHWY G & MK WR R QW \REZQHLLF H V
e %UDFNHWYV > @ LQGLFDWH GHOHWHG JRRGV VHUYLFHYV
e 'RXEOH SDUHQWKHVLYV LGHQWL IL DHXA 1RRIG§¥HAWLYRE HVDQR\E FOIDN R1 LQFR
e« $VWHULVNYV LGHQWLI\ DGGLWILRR®OWVBUWYLZRWGLQJ LQ WKH

JRU$OO SXUSRVH DWKOHWLF EDJV $0OD®XUBRYIHHENUBQLPDBDAOMDY
%ULHIFDVH W\SH SRUWIROLRYV %ULHMADVHR® XMFKUED OV V& RIKD @J
HPSW\ &UHGLW FDUG FDVHV DQG KROEBMHUWW +DNVYEYVWURNM EBVIY¥D
/XJIJDJH WDJV 3RFKHWWHY 3XUVHV 5HNWDEON VEKORNGRK KA VE BFK
FDVHV VROG HPSW\ 7UDYHO EDJV 8PENHOW® \EDID/O LVOIN FDOW\H

,QWHUQDWLRQDO &O0OPMWBYV\ &0DVV 8 6 &0ODVV HV
&ODVV 6 WHM X

%DVLV H

JRUSWKOHWLF VKRUWY %DQGDQDV %DWEKRQYHWXISQN¥HDWWKWBRBER:
VKRUWY &DIWDQV &DSHV &ORDNV &RDWRWDHNVHYRXOBDW\G\Q J*
ZDUPHUV /HRWDUGV /LQJHULH 0DINQ WIOIHKW J0RZ QN 12YKHWDIRX\Q 2°
SRQFKRVY 3XOORYHUV 6DURQJV 6FDUYWHWKERUDNZ\O V6 B QX V WRMH"
6XLWV 6XVSHQGHUV 6ZHDWHUV 6ZHDXMWK\L UWWVK 16 W N WROXLLONOMH >
8QGHUSDQWY 8QGHUZHDU 9HVWV :DLVWFRDWYV :UDSV

,QWHUQDWLRQDO &OPMWBUYV\ &O0DVV 8 6 &0ODVV HV
&O0ODVV 6 WHPM X

%DVLV H

%DVLV ,QIRUPDWLRQ &DVH /HYHO

JLOHG 8VR &XUUHQWONRSVH $Pt
JLOHG 718V &XUUHQWQR,78 $P
JLOHG IR &XUUHQWONR $Pt
JLOHG <HV &XUUHQW OdH V( $PI
JLOHG 18R &XUUHQWOLR $

JLOHG 1R %IRVLV &XUUHQWO\ 1RR6DVLV

&EXUUHQW 2ZQHU V ,QIRUPDWLRQ

2ZQHU 1DRBA2; 1(7 $ 3257(5 *5283 6 3 $

2ZQHU $GGWH¥¥25,021"'2
0,/$12 ,7%/<

/HIDO (QWLW-\2713H72&. &203%1< 6WDWH RU &RXQW®A<:KHUH
2UJDQL]HG

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV

'REXPHQW 5HWULHYDO

$WWRUQH\ &RUUHVSRQGHQFH ,QIRUPDWLRQ

$WWRUQH\ RI 5GHFRUG
$WWRUQH\ 1DWYIHG 6 .DVKPDQ

$WWRUQH\ 3ULPBULOIPMI#IUU FRP
$GGUHVV

&RUUHVSRQGHQW

&RUUHVSRQ@OHQW .$6+0$1
1DPH $GGUMMT/, (% 5%$&.0$1 5(,60%$1 3 &
0$',621 $9( )/

1(: <25. 1(: <25.81,7(' 67$7(6

3KRQH

&RUUHVSRQGHQWLHO IPOI#I WBNBRRPDOQ#JUU FRP
JVDOWLOOL#JUU FRP

'RPHVWLF 5 HSUHVHQWDWLYH
'RPHVWLF SHSUHVEBQMWD W LYOHKPDQ

1DPH
)DI
'RPHVWLF 5HSUHV HIWOMIJ¥HEI UHJ FRP
PDLO

BURVHFXWLRQ +LVWRU\

'RFENHW 1XPEHU '6. *

$WWRUQH\ (PDLO $HWKRUL]JHG

)DI

&RUUHVSRQGHGQWVH PDLO
$XWKRUL]JHG

3KRQH

'RPHVWLF S HSUHVHMWDWLYH H

PDLO $XWKRUL]JHG

'DWH '"HVFULSWLRQ BURFHHGLQJ 1XPEH!
0DU $8720$7,& 83'$7( 2) $66,*10(17 3B 2;3(
-DQ 5(*,67(5(" 35,1&,3%/ 5(*,67(5

2FW 2)),&, %/ *$=(77( 38%/,&$7,21 &211), DS/,
2FW 38%/,6+(' )25 23326,7,21

2FW 127,),&$7,21 2) 127,&( 2) 38%0%$7.21 (
6HS 1$:2)),&( 38%/,&%$7,21 5(9,(: &203/(7(
6HS $33529(' )25 38% 35,1&,3%/ 5(*,67(5
6HS 127,),&$7,21 2) 121 ),1$/ $&7,21 ( 0$
6HS 121 ),1%/ $&7,21 ( 0%,/

6HS 121 ),1$/ $&7,21 :5,77(1

$XJ 7($6 (0$,/ &255(6321'(1&( (17(5(

$XJ &255(6321'(1&( 5(&(,9(" .1 /$: 2)),&(
$XJ $66,%1(" 72 /,(

$XJ 7($6 5(63216( 72 2)),&( $&7,21 '5(&(,9(
$XJ 127,),&$7,21 2) 121 ),1$/ $&7/,Q1 ( 0%,
$XJ 121 ),18/ $&7,21 ( 0%,/ (

$XJ 121 ),1$/ $&7,21 :5,77(1

$XJ 35(9,286 $//2:$1&( &2817 :,7+'5%:1

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

$XJ 21 +2/" (/(&7521,& 5(&25' 5(9,(8,5(4
-X0 % %$6,6 '(/(7(" 352&((' 72 5/(2675%
-X0 127,&( 2) $//2:$1&( &$1&(//("

-X0 7($6 3267 38%/,&%$7,21 $0(1'0(17 5(&(,9(
YHE 12% (1 0$,/(" 628 5(48,5(' )520&%3%/,

'HF 2)),&,$/ *$=(77( 38%/,&$7,21 &211),6 087/ ("
'HF 38%/,6+(' )25 23326,7,21

1RY 127,),&$7,21 2) 127,&( 2) 38%/0&$/1,21
1RY $33529(' )25 38% 35,1&,3%/ 5(*,67(5
1RY $66,*1(' 72 (;$0,1(5

-X0 1(: $33/,&%$7,21 2)),&( 6833/,(' 7696 (1 75%0
-X0 1(: $33/,&%$7,21 (17(5(" ,1 75%0

70 6WDIl DQG /RFDWLRQ ,QIRUPDWLRQ

70 6WDIlI ,QIRUPDWLRQ 1RQH
YLOH /RFDWLRQ

&XUUHQW /RBBW/ILR®Y7,21 $1' ,668( 6(&7,21 'DWH LQ /RFEDMLRQ

$VVLIQPHQW $EVWUDFW 21 7LWOH ,QIRUPDWLRQ &OLFN WR /

SBURFHHGLQJV &OLFN WR /RDG

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK
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7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

8QLWHG 6WDWHYV 3DWHQW DQG 7UDGHPDUN 2IILFH

+RPH6LWH ,QGEHDUFK$4 *ORVVDWBUXLGHWRQWDHWKVLQHN%L] DOHIHNZY +HO S

7TUDGHPDUOUNMGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(6¢

7(66 ZDV ODVW XSGDWHG RQ 7KX 2FW 7
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B 30HDVH ORJRXW ZKHQ \RX DUH GRQH WR WHIGHIRWH\R XV W H

SHFRUG RXW RI

8VH WKH %DFN EXWWRQ RI WKH ,QW
7(66

'RUG ODUN <22;<*(1

*RRGV DQG ,& 86 * 6 /HDWIRHWDWGRQV RI OHDWKHU DQG J

6HUYLFHY PDWHULDOV QDPHO\ OXJJDJH OXUDYHDVWEDIW VXIHMPH\GHEDJIV FD
FDUU\LQJ EDJV DOO SXUSRVH BDWKOEBWDFKEEDVYV VKBS SIHWYV S >XOWUNH
SXUVHV FUHGLW FDUG FDVHV BQICH KFRDO/GIHW VS HE B RIW DR/GIVRY DWW |
VKRXOGHU EDJV SRFKHWWHYV BOXWEFKFESDWVWNGUDNDODODWYDENVE VFKR
KDYHUVDFNV VDWFKHOV FRVPRIOG HP G\ WNRHOHMUHVF IDVHW B Q G/N L
WUDYHOLQJ EDJV XPEUHOODVFNDUDMRON RQIGOHNYNVQD QMBNY DG GO
DQLPDO FDUULHUVY DQLPDO OMDVKHV FROODUV IRU DQLPDO

L& 86 * 6 &ORWKLQJ WVIDPHHWVXIGWWVVLQJI JRZQV VZH
ZDLVWFRDWY EDWKLQJ WUXQBNK FRLYH VX(SVV XBDIOH I VQ\EM BORX
GUHVVHV SRQFKRV OHRWDUGSH@GHKWVOMRRZNDWPHREAN VKD ZDWQ W'
VKUXJV ZUDSV WRSV OLQJHULW XQ®MUZ HPILIKWDQRQNRSYMBRD YV
ER[HU VKRUWYV VKLUWYV VNLU®BNUPYDVVKRKRWYW V ZISDWHRUW \5 X\D;
FRDWV RYHUFRDWVY MDENHWYV SHOMWURDMDQ WOHSYV FORDHD UNRID
EDQGDQDV JORYHV PXIIV VXV8KRIEWHUWO ESISHUY ERRWYHDU

& 86 * 6 $GYHUWLVEXQVULQHYYLEBPLQLVWUDWLRQ DQ
EXVLQHVV PDQDJHPHQW QDPHO\ RBQWQWHEXVE®NV\RE MWXLIHG SDU
LQGXVWU\ SHUVRQDO FDUH DQ& W B P HVF CPLH ISIURKBLX\F IVQYGL @Y & RIDQ GQ
VFLHQWLILF DSSDUDWXV LQGXBWWWHYV DIXRW R PIRISIONLHD QFHIK/L ERO D U
SXEOLVKLQJ DQG SDSHU JRRGVFKQRRWRWRLUHKFD M i DNWUAXP G Q@ W M DLV
JRRGV LQGXVWULHV SHW SURGXWWIHNQ GXD QL WX H QS X D\G ¥\ WKHR
LQGXVWU\ WR\ DQG VSRUWLQRGRRGY EBGKYIIUH HE G RQW URHM UMK
EHQHILW RI RWKHUV RI D YDQGHRRURMDIRR®\RUBVEDQENRE) OLQH H
FRQYHQLHQWO\ YLHZ DQG SXUFKHQKWRR¥BORWRGYJILQRRNZ D WD C
SHUVRQDO FDUH SURGXFWYV JLLIGM/ DIDWEG | VGIFW LRRIGIR RIGW[WS KRW R J
HQWHUWDLQPHQW SXEOLFDWQRQSUHFLRKW VR\REMYV MFHZRPNNDB B G
FDUGERDUG JRRGV DQLPDO DFRHUVRRRGY OREI®IHUWQGHDWDMHO
KRXVHKROG JRRGV DQG DFFHVVRUYHY\PIDIPHVLE Q 8 SRUMWEL @ QG D'
ELF\FOHV DQG KROLGD\ GHFRUDWLRQV

6WDQGDUG
&KDUDFWHUYV
&ODLPHG

ODUN 'UDZLQJ
&R GH

7UDGHPDUN
EHDUFK )DFLQLWs 0,68 OLVFHOODQHRXV VKDSHG GHVLJQV

67$1'$5" &+$5%$&7(5 0%$5.

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

&ODVVLILFDWLRQ
&RGH

6HULDO 1XPEHU
)LOLQJ 'DWHXO\
&XUUHQW %D$LV
2ULJLQDO )LQLQJ
%DVLV

3XEOLVKHG
288RVLWLR§§9XVW

5HILVWUDWLRQ
1XPEHU

,QWHUQDWLRQDO
5HIJLVWUDWLRQ

1XPEHU
5HIJLVWUDWUR®YH B BEHIU
2ZQHU 5(*,675%$17 <22: 1(7 $ 3257(5 *5283 6 3 $722,.1%203%$1< ,7$/< 9LD OR

, 0,/$12 ,7%/<
SULRULW)\ 'D$BHRILO

3ULRU
SHILVWUDWLRQV

7\SH Rl ODUN5%$'(0$5. 6(59,&( 0$5.
5HILVWHU 35,1&,3%$/

ILYH 'HDG /,9(
,QGLFDWRU "’

s vowe] New ven Jstucrne [rnee Fom rove e J5EARGH 06 ] ror ] veir |

$1' 27+(56

_+20( _6,7( ,1'(.6($5&+_H686,1(66+(/3 _35,9%&< 32/,&<

KWWS WPVHDUFK XVSWR JRY ELQ WKIRZXLHOG"I GRF VWDWH R



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

76'5 LV H[SHULHQFLQJ LQW HURLWRMHUQWWD ILY \CRAX BHYWOD\7KH LVVXH LV EF

7KH 7UDGHPDUN RUJDQL]DWLRWQJHQEHD\P LW EVVWDRIEDWHRQ VPDODWHRA $V C
LQVWDQFHV ZKHUH 21ILFH DFW L RIEDVWKIDQUHRXQWUEBDHEW HGVIRYIRY T RS PR NLHRHK
WR UHVROYH WKHVH LVVXHV D@G D3GH B ¥ HDMR-Q)IRG ESYRBIRKQKDYH FRPPHC
LVVXHV ZLWK WKH DSSHDUDQFFHWIRD) SO UL ¥ XEDDW 2R KLAFHHQ BV V

67$786 '2&80(176 %DEN WR 6HDUFK 3ULQW

*HQHUDWH/KRWY SDJH ZzDV JHQHUDWHG E\ 76'5 RQ'7

ODUN<22;<*(1

86 6HULDO 1XPEHU $SSOLFDWLRQ )L&IOQJ 'DWH
86 SHILVWUDWLRQ 1XPEHU 5HILVWUDWLRRY' DWH
S5HILVWHUWLQFLSDO
ODUN 7\YSWDGHPDUN 6HUYLFH ODUN
70 &RPPRQ 6WDWXYV /,9( 5(*,675%$7,21 ,VVXHG DQG $FWLYFH

'"HVFULSWRU
7KH WUDGHPDUN DSSOLFDWLRQ K2V

6WDWXNIJLVWHUHG 7KH UHJLVWUDWLR @ KGWSHSRMNVXWYWHIIE WRUG MWW R Q PRLE

6WDWXV TRWNH

BSXEOLFDWLRKXJIDWH

ODUN ,QIRUPDWLRQ

ODUN /LWHUDO (R P<H QW V
6WDQGDUG &KDUDEMWWU7EBIPLPUN FRQVLVWYV RI VWD Q G D U B QRK®JUDW MWHXUWOVD DL MR KQRAX W\

ODUN 'UDZLQJ 7\$H$1'$5" &+$5%$&7(5 0$5.

SHODWHG 3URSHUWLHYV ,QIRUPDWLRQ

,QWHUQDWLRQDO 5HJLVWUDWLRQ
1XPEHU

,QWHUQDWLRQDO-XHJLVWUDWLRQ
"'DWH

&ODLPHG 2ZQHUVKLS RI_86 DQG RWKHUV
5HILVWUDWLRQV

*RRGYV DQG 6HUYLFHYV

1RWH
7KH IROORZLQJ VIPEROV LQGLFDWHKDWKDRMWHWIKH & MKV WR R QW \REZDHLLF H V

e %UDFNHWVY > @ LQGLFDWH GHOHWHG JRRGV VHUYLFHYV
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7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

76'5 LV H[SHULHQFLQJ LQW HURLWRMHUQWWD ILY \CRAX BHYWOD\7KH LVVXH LV EF

7KH 7UDGHPDUN RUJDQL]DWLRWQJHQEHD\P LW EVVWDRIEDWHRQ VPDODWHRA $V C
LQVWDQFHV ZKHUH 21ILFH DFW L RIEDVWKIDQUHRXQWUEBDHEW HGVIRYIRY T RS PR NLHRHK
WR UHVROYH WKHVH LVVXHV D@G D3GH B ¥ HDMR-Q)IRG ESYRBIRKQKDYH FRPPHC
LVVXHV ZLWK WKH DSSHDUDQFFHWIRD) SO UL ¥ XEDDW 2R KLAFHHQ BV V

67$786 '2&80(176 %DEN WR 6HDUFK 3ULQW

*HQHUDWH/KRWY SDJH ZzDV JHQHUDWHG E\ 76'5 RQ'7

ODUNO<22;
86 6HULDO 1XPEHU $SSOLFDWLRQ )L$XLQJ 'DWH
86 SHILVWUDWLRQ 1XPEHU SHILVWUDWL®RKS DWH

SHILVWHIMLQFLSDO
ODUN 7\SSHHUYLFH ODUN

70 &RPPRQ 6WDWXV /,9( 5(*,675%$7,21 ,VVXHG DQG $FWLYFH

'"HVFULSWRU
7KH WUDGHPDUN DSSOLFDWLRQ K2V

6WDWXNIJLVWHUHG 7KH UHJLVWUDWLR @ KGFBWVSHRMWVXYHHIA WRUG MW R Q PRI
6WDWXV '&HBH

3XEOLFDWLR®QDWH

ODUN ,QIRUPDWLRQ

ODUN /LWHUDO OXRPHQWYV
6WDQGDUG &KDUDEWHU &ODLP
ODUN 'UDZLQJ 7\SH ,//8675%$7,21 '5$:,1* :,7+ :25' 6 /[(77(@586%(5 6 ,167</,=(' )250

&RORU V &OHDRPRG LV QRW FODLPHG DV D IHDWXUH RI WKH PDUN

SHODWHG 3URSHUWLHYV ,QIRUPDWLRQ

,QWHUQDWLRQDO_5HJLVWUDWLRQ
1XPEHU

,QWHUQDWLRQDO$HJLVWUDWLRQ
"DWH

&ODLPHG 2ZQHUVKLS RI_86 DQG RWKHUYV
5HILVWUDWLRQV

*RRGV DQG 6HUYLFHV

1RWH
7KH IROORZLQJ VI\IPEROV LQGLFDWHKDWKDWHWKKH & MIKLN WR R Q W \REZIQHLUF H V
e %UDFNHWY > @ LQGLFDWH GHOHWHG JRRGV VHUYLFHYV

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

e« 'RXEOH SDUHQWKHVLYV LGHQWLILFHG 1RRIGHFHAWLYREHVDQR\E FODN RI LQFR
e $VWHULVNV LGHQWLI\ DGGLWLRROWYVBBYLZRWGLQJ LQ WKH

JRU$SGYHUWLVLQJ EXVLQHVV PDQDJHPHQWREXGLQH\RVIDEH LRQ FW UF
DVVLVWDQFH IRU WKLUG SDUWLH\L QRW KRHQ FODLRQMHK / Q @ H. Q SDXWWIUR X
YDULHW\ RI JRRGV QDPHO\ FORWK L GEH DR RW DHIBU SHUY KGD G FIDI
WH[WLOH JRRGV SKRWRJUDSKLF D S\CHIDMDX\Q FFHL.QW P B WRAQ UBBW
DQG ZDWFKHV OLJKWLQJ DSSDUDWEQGKRPHGERDWICD DERITY SDQ |
JRRGV WR\V OXJJDJH DQG WUDYHO BRRHY VR R GNVD QXGURERHMMR
HTXLSPHQW VSRUWLQJ DQG DWK O HVRIOA. € D X IGSHFFHRQ\Y WEIRRQFO HQ [
WKRVH JRRGV SUHVHQWDWLRQ RI JRRBV BB WRPE® SXIUSRWVIHR/Q \F

,QWHUQDWLRQDO &OPMWBUYV\ &O0DVV 8 6 &0ODVV HV
&ODVV 6 WHPM X

%DVLV D

JRUGFLHQWLILF DQG WHFKQRORJLFDO VH WHE B W LDQIGWKHHUHHDAURE KQID]
VRIWZDUH WR HQDEOH XSORDGLQJ.BRAKDILQD VKB RWKHGZNVSID E
,QWHUQHW RU RWKHU FRPPXQLFDWLRQYRQRWIZRUMN VHRLYHEWV | LF
ZHE SDJHV IHDWXULQJ XVHU GHILQSHGR LLQO R V FIDQAA. R Q | RSUHALDWRIQRDQY
VRIWZDUH

,QWHUQDWLRQDO &O0OPUIMW BUV\ &0DVYV 8 6 &0ODVV HYV
&ODVV 6 WP XM

%DVLV D

%DVLV ,QIRUPDWLRQ &DVH /HYHO

JLOHG 8VR &XUUHQWOLRBVH $Pt
J)LOHG ,TR &XUUHQWAQR,78 $P
JLOHG 1R &XUUHQWOLR $Pt
JLOHG 1R &XUUHQWOANR ( $PI
JLOHG <HV &XUUHQW OH V$

JLOHG 1R %IRVLV &XUUHQWO\ 1RR6DVLV

&XUUHQW 2ZQHU V ,QIRUPDWLRQ

2ZQHU 1DRE2; 1(7 $ 3257(5 *5283 6 3 $

2ZQHU $GGWHDYVORULPRQGR
, 0,/%$12
,7$8/<

/HIDO (QWLW-RT\GW VWRFN FRPSDQ\ BWDWH RU &RXQWHA<:KHUH
2UJDQL]HG

$WWRUQH\ &RUUHVSRQGHQFH ,QIRUPDWLRQ

$WWRUQH\ RI 5HFRUG
$WWRUQH\ 1DWYIHc 6 .DVKPDQ 'RFENHW 1XPEHU '6. *

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

$WWRUQH\ 3ULPBULNJIPMI#IUU FRP $WWRUQH\ (PDLO $XRVKRUL]JHG
$GGUHVV

&RUUHVSRQGHQW

&RUUHVSROQBH®W6 .DVKPDQ
1DPH $GGUMRWWOLHE 5DFNPDQ G5HLVPDQ 3 &
ODGLVRQ $YHQXH

WK JORRU
1HZ <RUN 1(: <25. 81,7(' 67$7(6

3KRQH )D[

&RUUHVSRQGHOQMW L IPMI#AIUU FRP &RUUHVSRQGHQW H PDLO
$XWKRULJHG

'RPHVWLF 5 HSUHVHQWDWLYH 1RW )RXQG

SBURVHFXWLRQ +LVWRU\

'DWH '"HVFULSWLRQ BURFHHGLQJ 1XPEH!
-DQ &+$1*( 2) 1$0( $''5(66 5(& ' )520 ,%
oDU 1(: 5(35(6(17$7,9( $7 ,% 5(&(,9("

0D\ ),1$/ '(&,6,21 75$16$&7,21 352&(68(' %<
oDU ),1$/ ',6326,7,21 127,&( 6(17 72 ,%

oDU ),1$/ ',6326,7,21 352&(66("

'HF ),1$/ ',6326,7,21 127,&( &5($7('6 (1T %L ,%
6HS 5(*,67(5(" 35,1&,3%/ 5(*,67(5

-XQ 2)),&,$/ *$=(77( 38%/,&$7,21 &21)(5087 ("
-XQ 38%/,6+(' )25 23326,7,21

0D\ 1$:2)),&( 38%/,&$7,21 5(9,(: &203/(7("
0D\ $66,*1(" 72 /,(

0D\ $33529(' )25 38% 35,1&,3%/ 5(*,67(5
$suU 7($6 (0$,/ &255(6321'(1&( (17(5("

$su &255(6321'(1&( 5(&(,9(" .1 /$: 2)),&(
$suU 7($6 5(63216( 72 2)),&( $&7,21' 5(&(,9(
'HF 5()86%/ 352&(66(' %< ,%

'HF 121 ),1$/ $&7,21 0$,/(" 5()86$726(%7
'HF 5()86%/ 352&(66(' %< 038

'HF 121 ),1$/ $&7,21 ,% 5()86%/ 3pABEH(Q,(:
'HF 121 ),1$/ $&7,21 :5,77(1

1RY $66,*1(" 72 (;$0,1(5

1RY $33/,&%$7,21 ),/,1* 5(&(,37 0%,/(

1RY 1(: $33/,&%$7,21 2)),&( 6833/, ("L BH'(,1 75%0
1RY 61 $66,*1(' )25 6(&7 $ $33/ )520 ,%

,QWHUQDWLRQDO 5HJLVWUDWLRQ ,QIRUPDWLRQ 6HFWLRQ C

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

,QWHUQDWLRQDO 5HJLVWUDWLRQ ,QWHUQDWLRQDOSHIJLVWUDWIL
1XPEHU 'DWH
,QWO 5HJLVWUDBURQBWDBN(XV(16,21 2) 3527(&7,21 'DWH Rl ,QWHU@®XYWLRQDO
352&(66 (" 5HIJLVWUDWLRQ 6WDWXV
1IRWLILFDWLRQ RI IRWLJQDWLRQ 'DWH RI $XWRPDWLF
"DWH BURWHFWLRQ

,QWHUQDWLRQDOSJLVWUDWLRQ
5HQHZDO 'DWH

JLUVW 5HIXVEBVODJ

70 6WDII DQG /RFDWLRQ ,QIRUPDWLRQ

70 6WDII ,QIRUPDWLRQ 1RQH
J)LOH /RFDWLRQ
&XUUHQW /RBBW/ILR®7,21 $1' ,668( 6(&7,21 'DWH LQ /RFOAVERQ

$VVLIQPHQW $EVWUDFW 21 7LWOH ,QIRUPDWLRQ &OLFN WR /

SBURFHHGLQJV &OLFN WR /RDG

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK
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7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

8QLWHG 6WDWHYV 3DWHQW DQG 7UDGHPDUN 2IILFH

+RPH6LWH ,QGEHDUFK$4 *ORVVDWBUXLGHWRQWDHWKVLQHN%L] DOHIHNZY +HO S

7TUDGHPDUOUNMGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(6¢

7(66 ZzDV ODVW XSGDWHG RQ )UL 2FW ('7
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B 30HDVH ORJRXW ZKHQ \RX DUH GRQH WR WHIGHIRWH\R XV W H

SHFRUG RXW RI

8VH WKH %DFN EXWWRQ RI WKH ,QW
7(66

'RUG ODWN2;5(6(%$5&+

*RRGV DQ& 86 * 6 $GYHUW LW IP@XQ DEDHWPLHOHW EXVLQHVV DGP ILEIQW
6HUYLFHEXVLQHVV FRQVXOWLQJ VHUYLRIQVIREXF DQIDV W FDHEPW CRLIV IKURDIDMMDGOYHH D\G
DQG PDUNHWLQJ VHUYLFHV SEBPO QB FUGIDWILRQVVWHUYY EFYVDQCGHEUEBQI
VWUDWHJI\ FRQVXOWLQJ EXVLQWVgJIPRIQOUWREBIL EX P QRGHNR QVX@D HVR/H Q
RUJDQL]DWLRQ FRQVXOWDQF\ SMRMNYERQIUR EXVILRG\RM FREPBBWLDC
LQIRUPDWLRQ FRPSXWHUL]JHG |1 CEHK \PID@QHDI\H R B ORW PHOWRYRGE IYQ DRI FZHI\E
EXVLQHVV LQYHVWLIJDWLRQV BEX WDISGHDL. WIHONH DEXKL ERKWAL GiHME R PHP GIE\F |
LQIRUPDWLRQ DQG DGYLFH IRU PRERQPXRINULRGWKFHHI RKER R EXVLMHVV
VWXGLHV PDUNHWLQJ UHVHDUFW POLOWWVUSIVRDIUGIKQ P DQ NHJ P DAMLER
WUDIILF RSWLPL]DWLRQ VHDURQRPUEQR REDVAL QW LRRP SH 8 DARPBQ V
GDWDEDVHV V\WWHPL]DWLRQ RHUQGRWIEWDVREY LODWRDFKE S KMV \OL @D Wi
RWKHUV FRPSXWHU GDWD ILOH PDROQ NHPUNQWH 8 UD BF LRRRPB DUWH UN B FHIQW
LPSRUW DQG H[SRUW DJHQF\ VDOHS SRRPRIPHRQW VRUYRWHKW | R/U RIWR
IXUQLWXUH DQG RIILFH VXSSOLSNU/R® RNVK P D QMW R H WL FIRD RR O WK,
HQWHUSULVHY DGPLQLVWUDWRVIGBWRFBENVRRQVRLGX UF R D SHWS O URDIW
PDFKLQHV VSRQVRUVKLS VHDUBWLRGW.RRUFRABMUFHY QBPHO\HR/SHLL
IRU VHOOHUV DQG EX\HUV RI JRRGYWDMELRQ RHURRBHA R QUFR P PDXL@L FD\
SXUSRVHV QDPHO\ RQ OLQH WHWDQRO FWMRW KLQH U XIHDH/ HIDL GBIV \WH
FORWKLQJ V DFFHVVRULHV DBOW |RQVSHW\RUMGIEWIOIDV DB WSXUNW D B W L
FXVWRPHU UHODWLRQVKLS PDQDJWPEBBNL QUQWHQNAM LR UF E® WLUROVV P D (
FRPPHUFLDO PHGLDWLRQ RI W UDMIHH E X QHI IR WL DRUL RV IDUQGS STRQ VDKW L
WKLUG SDUWLHV DGPLQLVWUBWWGHSVRRIUVRIWKHEY SXMEKDWH RSWL

& 86 * 6 BFLHQWLILF PG WMNKERORQDPHO\ UHVHBIORK R
FRPSXWHU QHWZRUNLQJ KD UG Z DU @G0 VVRIW DRIGH U H QXY RKU L Q QUK BIF
WHFKQRORJ\ FRQVXOWDWLRQ FG&HSN®RSPBHIQEH & HIHWLLIFHY DG B VL J G 0Q
KDUGZDUH DQG VRIWZDUH XSGDW LSJURRLGR® S XWHHPE VRDWY XVH RIORQ C
HOHFWURQLF FRPSXWHU SURJUDPYDLUEG PHIQW | DIQGGGRIWRI 1S8R FHV WL.ADU |
H FRPPHUFH SODWIRUPV PDLQW HDWH FFHRR IS K RMSX WN W ¥R IDUZD O \D 1M

FRPSXWHU VRIWZDUH FRQVXOWBEWF\ ZHEWLWH KRAAN U Q JVHHILY Y. L FOIWX D @
EXLOGLQJ DQG PDLQWDLQLQJ ZHEVRUWHY GENY I QQ QIQIR U WD IS K FUHDWL
UHODWLQJ WR WKH FUHDW LR QUDH) ER®RWIUFRM RE HE B/ MM W KW DERGQLYW U WL
GDWD RU GRFXPHQWYV IURP SK\VLEDD.WR] MO HFY RR GIRFRABQYJ EHEL
VLWHV IRU RWKHUV GXSOLFDWERRPSKWHFRP 8RWHAD 8 HRIWDIPAQ FRPWSLG
WHFKQRORJ\ DQG SURJUDPPLQJ JVB DUEK EHQUWRH \S URL WVGK I , DR\PHSXQVH
VRIWZDUH PRQLWRULQJ Rl FRP DFRFHYWWRVHPV XY HJSBPR®HU | X EFWLR
RWKHUV RQ D FRPSXWHU VHUYHWWRRUD JOREWOQRRP S/HWNHWRQWB UROU
SXUSRVH RI IDFLOLWDWLQJ H FRPPRRSKWHD WXRKHEP GHIWYHQ FRPSXW
VHUYLFHV VRIWZDUH GHYHORS PURIW D\PHPUYOLIF HWVH VAHRIPLSRKWBIQGS G HY M A R

KWWS WPVHDUFK XVSWR JRY ELQ VKRIZRLHOG"I GRF VWDWH P



7UDGHPDUN (OHFWURQLF 6HDUFK 6\VWHP 7(66

RWKHUV LQIRUPDWLRQ WHFKQRORI\DFRQWKIOAW DIGIB\W X B L\@ Z DAR/INV ZD UH
PDQDJHPHQW TXDOLW\ FRQW URIOF VOD\CH M KB KH E.LRIO FRMDHONUHQ H DW F
WHVWLQJ SDFNDJLQJ GHVLJIQG DHVKLGHNVEWXU@PD BHWKIHHMHW LEPWUW Z
GHVLIJQLQJ FORXG VHHGLQJ KIDKQA®ZIURWILIHL DIOW O RMUL RWAHKHHUMUYHQ WE

6WDQGDUG
&KDUDFWHUYV

&ODLPHG

ODUN

'UDZLQJ 67$1'$5' &+$5%$&7(5 0$5.
&RGH

6HULDO

1XPEHU

JLOLQJ 'DXWH

&EXUUHQW ¢
%DVLV

2ULJLQDO
JLOLQJ %DVLYV

3XEOLVKHG
IRU '"HFHPEHU
2SSRVLWLRQ

5HILVWUDWLRQ
I1XPEHU

,QWHUQDWLRQDO
5HIJLVWUDWLRQ
1XPEHU

SHJLVWUBBVLB'IBI@

'‘DWH
2ZQHU 5(*,675%$17 <22; 1(7 $ 3257(5 *5283 6 3 $722%,1&203%$1< ,7%$/< 9LD ORULF
0,/$12 ,7%/<

SWWRUQ
NN BbBlp s 6DYLR

SULRUL WS SDW®H

7\SH RI
ODUN

5HJLVWHB5,1&,3%/

/ILYH 'HD
,QGLFDW%g(
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7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

76'5 LV H[SHULHQFLQJ LQW HURLWRMHUQWWD ILY \CRAX BHYWOD\7KH LVVXH LV EF

7KH 7UDGHPDUN RUJDQL]DWLRWQJHQEHD\P LW EVVWDRIEDWHRQ VPDODWHRA $V C
LQVWDQFHV ZKHUH 21ILFH DFW L RIEDVWKIDQUHRXQWUEBDHEW HGVIRYIRY T RS PR NLHRHK
WR UHVROYH WKHVH LVVXHV D@G D3GH B ¥ HDMR-Q)IRG ESYRBIRKQKDYH FRPPHC
LVVXHV ZLWK WKH DSSHDUDQFFHWIRD) SO UL ¥ XEDDW 2R KLAFHHQ BV V

67$786 '2&80(176 %DEN WR 6HDUFK 3ULQW

*HQHUDWH/KRWY SDJH ZzDV JHQHUDWHG E\ 76'5 RQ'7

ODUN<22;5(6($58&+

86 6HULDO 1XPEHU $SSOLFDWLRQ )LG&KQQJ 'DWH
86 SHILVWUDWLRQ 1XPEHU SHILVWUDWLRQU' DWH
SHILVWHIULQFLSDO

ODUN 7\SSHHUYLFH ODUN

70 &RPPRQ 6WDWXV /,9( 5(*,675%$7,21 ,VVXHG DQG $FWLYFH

'"HVFULSWRU
7KH WUDGHPDUN DSSOLFDWLRQ K2V

6WDWXNJLVWHUHG 7KH UHJLVWUDWLR @ KGBIWVHRMNVXYWHHIE WRUG MWW R Q PR.E

6WDWXV UDWH

3XEOLFDWLRGFDWH

ODUN ,QIRUPDWLRQ

ODUN /LWHUDO (2RPHQWY&+
6WDQGDUG &KDUDRWWU7EBIPLPUN FRQVLVWYV R VWD QG D U B GRKDDW WRHXOVD DL MR IQRX VA

ODUN 'UDZLQJ 7\$H$1'$5"' &+$5%$&7(5 0%$5.

SHODWHG 3URSHUWLHYV ,QIRUPDWLRQ

,QWHUQDWLRQDO_5HJLVWUDWLRQ
1XPEHU

,QWHUQDWLRQDO-XHJJLVWUDWLRQ
"‘DWH

*RRGVY DQG 6HUYLFHV

1RWH
7KH IROORZLQJ VI\PEROV LQGLFDWHKDWKDWHWKH & MIKLN WR R QW \REZHLWF H V

e %UDFNHWV > @ LQGLFDWH GHOHWHG JRRGV VHUYLFHYV

e 'RXEOH SDUHQWKHVLV LGHQWLIL DHB 1R RIG ¥ HAWLREHVDQR S IFOIDN RI LQFR
e $VWHULVNYV LGHQWLI\ DGGLWLRR®WVBOUBYLRZRWGLQJ LQ WKH

JRU$SGYHUWLVLQJ EXVLQHVV PDQDJHPHQWLEMNMKQHWV PGP LENX WIMIH

IRU PDQDJHPHQW Rl ZKROHVDOH D\QL®) U D\YGLPODRIX\W &/H WY VBIGYHI

KWWS WVGU XVSWR JRY FDVH1XPEHU 12 VHEODVK7\SH BWBDWEKVE6HDUFK



7TUDGHPDUN 6WDWXV 'RFXPHQW 5HWULHYDO

DQG EUDQG PDQDJHPHQW VHUYLFHV KUVDQBVWWUDQLMIR FIRQV & Q
DVVLVWDQFH EXVLQHVV RUJDQL]DWLRQ FRQPROWXDGWD QS URIHR
LQIRUPDWLRQ FRPSXWHUL]HG ILOXVRR® D YHPMHAWP BWRR DGYLIQD E
LQYHVWLIJDWLRQV EXVLQHVV UHVHDUFK | ERO\H@MH V] DISISW DAHADY
FRQVXPHUV LQ WKH IRUP RI D FRQVXPH U WIGYL FMHDWHIRISV LEXIV V @ M
PDUNHW DQDO\VLYV SURYLGLQJ LQIRUPDWIL\RE WQDARFAPRSWWR LV|D
IRUHFDVWLQJ FRPSLODWLRQ RI IDONREPVWY RQ\ VW WRLFRW &K Q HRU
SURFHVVLQJ VHUYLFHV QDPHO\ G D W®DDWQWUO HR®PDRMVDK H B ¥ QFR P
EXVLQHVV PDQDJHPHQW LPSRUW DQG HRRRUM WD RMXKMH UV DBOBRFS
RIILFH IXUQLWXUH DQG RIILFH V¥XI$® O% MV VRQ® RO/ D@ B JHPHIQSA
DGPLQLVWUDWLYH SURFHVVLQJ RI SXSHKSDH RWGRQ VL QFRRKIQY
DGYLVRU\ VHUYLFHV UHODWLQJ WR HRFR PP B HFRD ONDHPW ©O DRESVUII
SUHVHQWDWLRQ RI JRRGV RQ FRPRXQXBBWYRQ RHIGPLHO \I| RRUQ UBHLVE
EDJV VKRHV ZDWFKHV VXQJODVVHV FQ@RWHLEHVL DFFHYY\RUEG
SXUFKDVH RUGHUV FXVWRPHU UHO DWLRQ QWS RRD QDU B PMIQON LI
FRPPHUFLDO PHGLDWLRQ RI WUDG H HXRWQ B W\ RRUDWIGL BIEQFIDXW
DGPLQLVWUDWLYH SURFHVVLQJ RI SXLAKHD RIS\WRIURBLHDWLRQ RWH W

,QWHUQDWLRQDO &O0OPUIMWBUV\ &0DVYV 8 6 &0ODVV HYV

&ODVYV 6 WP XM

%DVLV D

JRUGFLHQWLILF DQG WHFKQRORJLFDO VHHWLFHVY QOWRH O\ HOKV R DK

LQGXVWULDO DQDO\VLYV DQG UHVHDLUFR WRDWK R QLW B BKRIRFRRPIS X
GHYHORSPHQW VHUYLFHV GHVLJQ DQGIGHANHB FOSPGH Y R/I\WEZ B B F SX
WHPSRUDU\ XVH RI RQ OLQH QRQ GRZQWRD GD RO b DHPYHLFQV WK @ LIE
SURJUDPPLQJ RI VRIWZDUH IRU H FR®MDHUFAH RS FIRW BRUPHNVU FV/IRL QYW
VWRUDJH FRPSXWHU VRIWZDUH FRQVXOW®BBWLWAHERVWHQGIHWH U
DQG PDLQWDLQLQJ ZHEVLWHV GHVIQUQIRQ GK H DFSKLIFWLIRWQVRG H WA
GHVLJQ RI ZHE VLWHV IRU H FRPPHUFHVEAHELFIHWWH KR/@EH OV MR QV
PHGLD GLJLWL]DWLRQ RI GRFXPHQWVZFBHNLWHYJIRQ ®\WRHQW DJ
GHVLJQ SURYLGLQJ LQIRUPDWLRQ RSURERBPBRWHL WHBKIR RBR ML
LQVWDOODWLRQ RI FRPSXWHU VRHWZ\D\V W HPR/QE\WR-LUARW R DFRR %
VLWHV RI RWKHUV RQ D FRPSXWHU \GHMWHRUIRR KR UWWRED O FRES]
IDFLOLWDWLQJ H FRPPHUFH YLD VXFK DQVHURPHX WFHRP & RWHZD U\
VHUYLFHV FRPSXWHU SURJUDPPLQJ UHWHEZDYER OXFW G HR B RRVKH
DV D VHUYLFH IHDWXULQJ VRIWZD U HPHQWX VKK D Q LGAD VE R BIWUHR P D (
UHVHDUFK ZHDWKHU IRUHFDVWL QJHWH[QV LIDUHF WIHW MA VX U B D FRHDL
JUDSKLF DUW GHVLJQLQJ FORXG VWHTHIQX LKODQRS ZIUIHW 1 R\ DROW (¢

,QWHUQDWLRQDO &O0OPUWIW BUV\ &0DVV 8 6 &ODVV HYV

&ODVV 6 WD X

%DVLV D

%DVLV ,QIRUPDWLRQ &DVH /HYHO

KWW S

JLOHG 8VR &XUUHQWONRSVH $Pt
JLOHG TR &XUUHQWQR,78 $P
JLOHG IR &XUUHQWONR $Pt
JLOHG 1R &XUUHQWOLR ( $PI

JLOHG <HYV

&XUUHQWOJHV$

WVGU XVSWR JRY FDVH1XPEHU 12 VHPOVK7\SH BWDWEKV6E6HDUFK
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JLOHG 1R %IRVLV &XUUHQWO\ 1RRADVLV

&EXUUHQW 2ZQHU V ,QIRUPDWLRQ

2ZQHU 1DRBA2; 1(7 $ 3257(5 *5283 6 3 $

2ZQHU $GGWHDYVORULPRQGR
, 0,/$12
,7$/<

/HIDO (QWLW-2713H72&. &203%1< 6WDWH RU &RXQW®A<:KHUH
2UJDQL]HG
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YOOX
NET-A-PORTER
GROUP

The world’s leading online luxury fashion retailer

BUSINESS LINES

IN-SEASON OFF-SEASON POWERED BY YNAP
NET-A-PORTER YOOX ONLINE FLAGSHIP STORES
MR PORTER THE OUTNET

AT A GLANCE

=== = b p=

NET REVENUES MONTHLY UNIQUE ORDERS IN 2015
IN 2015 VISITORS IN 2015

€1.7 bn 27.1m 7.1m

S 2.0

AVERAGE ORDER VALUE ORDER ACTIVE CUSTOMERS
IN 2015 FREQUENCY IN 2015

€352 1/4s 2.5 m*

GLOBAL OUTREACH WITH
LOCAL EXPERTISE

& {2 #

OVER 180 COUNTRIES SERVED 11 CUSTOMER CARE CENTRES 11 OPERATIONAL 10 CURRENCIES
covering all time zones LANGUAGES
-
— —
5 3€)
8 DISTRIBUTION CENTRES 8 DIGITAL PRODUCTION FACILITIES DEDICATED COURIERS BUTLER SERVICE
US, UK, Italy, Hong Kong, Japan US, UK, Italy, China, Hong Kong, Japan in selected markets to and authenticity RFid seal
(3 of which are automated) fulfill specific local needs
I Iil I
SAME AND NEXT-DAY DELIVERY 5,200 DROP-OFF POINTS NOMINATED DAY DELIVERY 4.4 MILLION PICTURES
: : : . SHOT IN 2015
25 countries served in Spain and France for in Japan and UK

delivery and returns

PEOPLE

A

MORE THAN 3900 EMPLOYEES 8 LOCAL OFFICES 49.925 TRAINING

_ HOURS DELIVERED
Italy, UK, USA, China, Hong Kong, Japan

I:]:j E%E

80 NATIONALITIES AVERAGE AGE OF 33 60% ARE WOMEN
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